INFORMING LEARNERS
Provision of information guide
At a minimum, the information RTOs must provide (and ensure is easily accessible to students) prior to enrolment is:
· The code, title and currency of the training product(s) being offered by the RTO
· Entry requirements to the course of study (where applicable)
· Suitability of the course (informed by results of skills and competency review - including language, literacy, numeracy and digital skills)
· The obligations of both the student and the RTO (including any obligations or liabilities imposed on students such as work placement, USI, acquisition of materials etc)
· Materials, equipment or IT required, and who is responsible for providing them
· Support services and wellbeing support services that are available and how they can be accessed
· Details of the training and assessment program including such things as:
. costs including any and all fees charges and payment terms and conditions (including costs and processes associated with withdrawing from training)
. location and mode of delivery
. expected duration and scheduling
. details of any third-party arrangements that may apply
. expected outcomes of the training
. any work placement involved
. assessment requirements
. any licencing or occupational licence requirements (where applicable)
· The learners’ rights
. availability of any relevant government training entitlements and subsidies
. if the training ceases to be delivered by the RTO or any third party
. to a refund
. complaints and appeals
The RTO should also consider including information about the issuance of certification, and the regulating body responsible for ensuring the quality of the training and assessment offered by the RTO. 
Informing learners on these topics can be done through standardised communications such as a Student Handbook, website or similar as long as it is easily accessible to students.

