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Purpose:
Replacement for Member Support Hub offering.  Using the most often enquired about, or topical/contentious issues that many practitioners working in RTOs struggle with generate a Q&A almost podcast style set of recordings to be broken into small discrete singular audio recordings, housed on a gated member-only webpage.
Positioning:
Member-Exclusive Resource
· members-only benefit, increasing its perceived value.
· highlight the unique expertise of David Garner or any other experts featured.
· position Velg Training as a continuously relevant resource, offering an ongoing stream of actionable compliance tips
· highlight convenience & practicality
· communicate that these are quick, digestible segments (e.g., 5–10 minutes each).
· Reinforce the value of concise, on-demand expert guidance.

Marketing Strategies 
· Schedule releases on a weekly, bi-weekly, or monthly basis over the course of 6–12 months.
· Consistently remind members of upcoming releases so they anticipate fresh content.
· Encourage members to leave comments or follow-up questions. Provide a way for them to submit new questions for possible inclusion in future recordings.
· Track View/Listen Counts Monitor which topics get the most engagement to understand what resonates most with your audience. Use these insights to plan your next round of interview topics.
Doing the do:
· Each topic should be concise enough to stand on its own as a short, sharp piece of content (e.g., 5–10 minutes).
· Where relevant: Consider grouping related questions they can be recorded in a single session but edit them into standalone “bite-sized” segments.
· Keep each question-and-answer segment dynamic with follow-up points or anecdotes from David’s experience.
· Encourage David to share concrete examples or best-practice tips rather than just theoretical compliance rules.
· Consider adding simple, branded intro/outro/background music to polish the final product.
· Use a single template or format. This consistency will reinforce your brand identity and signal “official” Velg Training content.
· Consider offering text transcripts or summaries: Handy for quick reference and for accessibility.
Consideration for topics
We could start by piggy-backing off historic Member Support Hub content….?

Or happy to be guided by what’s currently all a buzz in the sector based on outcomes of Compliance Chats (just don’t want to compete with paid offerings)
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