Trainer/Assessor existing MSH topics

Assessment of Practical Tasks T/A
Observation - Challenges
· Uncertainty about how much information to record about observations.
· Completing observations remotely
· Managing observations undertaken by other parties (eg employer), including competency requirements
· Uncertainty about number and timing of observations required.
Observation (face to face or online)- Things to remember
· Records of observations need to be sufficient to allow another person to understand what the learner did.
· Ensure that training package requirements regarding number of observations etc are designed into the tools/process.
· It is not always necessary for the assessor to be physically present – other parties can provide evidence to the assessor.
· Ensure that individual feedback is provided and recorded – a ‘tick list’ alone may not be sufficient.
Using online/simulated environments - Challenges
· Understanding what a suitable simulated environment looks like
· When is a ‘virtual’ or online simulated environment appropriate?
· Uncertainty about whether it is acceptable to gather evidence in a simulated environment where tasks cannot be undertaken in a ‘real’ environment for eg safety or ethical reasons.
· Ensuring learner is completing required tasks unassisted in online environments.
Using simulated environments – Things to remember
· Carefully check training package requirements – some do not allow simulations.
· Ensure the simulated environment replicates the ‘real’ workplace environment, including time pressures.

AI Tools used in Assessment.

Common Challenges.
· Very few people have asked specific questions about the use of AI in assessment.
· Many people have asked about how to manage issues of plagiarism more generally.
· While people are generally aware of AI tools, the challenge most have is in understanding what these tools can and cannot do – there are lots of myths around.

Key things to remember.

· Plagiarism means using someone else’s work without giving them credit. In academic writing, plagiarising involves using words, ideas, or information from a source without referencing it.
· Use of AI tools in assessment, unless specifically allowed, is simply a tool that can be used to plagiarise.
· The same tools and methods used to detect any form of plagiarism are useful in detecting plagiarism via AI.
Like any tool, AI has both positive and negative attributes.

Credit Transfer & RPL
Common Challenges.
· Uncertainly about whether to use CT or RPL
· Lack of clarity about equivalence of units relating to CT
· Students requesting CT or RPL part-way through a course.
· Cost of RPL –and students resisting paying fees

Key things to remember.

· CT is assessment of a product.
· RPL is assessment of a learner.
· It is desirable that any CT and RPL is finalised prior to commencement of a course.
· Retain records of CT evaluations for future use

Keys to remote & online assessment
Common Challenges.
· Concern as to how auditors will view the use of remote assessment.
· Concerns about privacy in some settings
· Cost of or lack of understanding about available technology
· Reputation of ‘online training’
Key things to remember.
· Ensure remote assessment does not compromise rigour of assessment.
· Ensure all learners have access to required technology and connectivity.
· Ensure your RTO’s systems are capable of managing the required data storage and retrieval.
· Consider whether remote assessment will be a ‘sometimes’ or short-term solution or a permanent part of your assessment toolbox.








