Compliance/Management existing MSH topics

Re-registration & Addition to Scope M/L
Common Challenges.
Re-Registration
· Lack of understanding about the process
· Lack of certainty about whether an audit will be conducted and timeframes.
· Changing focus of ASQA audits
Key things to remember.
· Submit your application as early as possible to minimise issues where application is not finalised prior to expiry.
· Undertake a broad internal review prior to submitting application, to ensure you have time to address any issues prior to a (possible) audit.
· Ensure Industry engagement, trainer PD and validation are up to date.
· Consider whether it is desirable to remove some items from scope (eg if no longer delivering)

Addition to Scope
· When to add (implicit vs. explicit)
· Sourcing resources for new training products
· Lack of certainty about whether an audit will be conducted and timeframes.
· Changing focus of ASQA audits
Key things to remember.
· Remember implicit scope.
· Ensure that you have all resources, including learning and assessment materials prior to submitting application.
· Where the application includes product/s replacing those already on scope, submit your application as early as possible to minimise transition issues.
· If CRICOS registered, remember to include CRICOS application at the same time.

Transition of training packages and unit’s M/L

Common Challenges.
· Keeping track of transition dates, particularly where ASQA has applied an extended transition period.
· Managing transition for students that cannot complete the qualification before the expiry date.
· Understanding the availability of credit transfer for non-equivalent units
· Confusion relating to imported units that are superseded in the ‘parent’ training package.
Key things to remember.
· The best outcome for students is to be awarded the most recent qualification.
· It is useful to subscribe to the scope of your RTO on training.gov.au to ensure you are aware of changes as soon as they occur.
· Commencing the transition process as early as possible makes the process easier for the RTO and for students.
· Where non-equivalent units are involved, conduct your own analysis of the units to determine if credit transfer can be applied or RPL/gap training may be required.
· Where units specified in packaging rules are imported from another training package, transition may not be required and may not be possible.
Question on Notice.
Imported units
If a student is enrolled into a qualification with an imported unit and they have passed the unit BEFORE the expiry date but they have yet to complete the qualification, do they have to be given a credit transfer into the newer superseded and equivalent unit or as they have already passed the unit, this will be okay?
· Where a unit is imported from another training package, the unit named in the qualification must be completed as-is and the unit expiry date does not apply to the imported unit.
· If this is a core unit, it is not possible to replace the superseded unit with a later version.
If the unit is an elective, it may be possible to replace it, depending on the packaging rules.

AI Tools used in Assessment – Managing the Risk M/L
Common Challenges.
· Very few people have asked specific questions about the use of AI in assessment.
· Many people have asked about how to manage issues of plagiarism more generally.
· While people are generally aware of AI tools, the challenge most have is in understanding what these tools can and cannot do – there are lots of myths around.
Key things to remember.
· Plagiarism means using someone else’s work without giving them credit. In academic writing, plagiarising involves using words, ideas, or information from a source without referencing it.
· Use of AI tools in assessment, unless specifically allowed, is simply a tool that can be used to plagiarise.
· The same tools and methods used to detect any form of plagiarism are useful in detecting plagiarism via AI.
· Like any tool, AI has both positive and negative attributes.

Credit Transfer & RPL M/L
Common Challenges.
· Uncertainly about whether to use CT or RPL
· Lack of clarity about equivalence of units relating to CT
· Students requesting CT or RPL part-way through a course.
· Cost of RPL and students resisting paying fees
Key things to remember.
· CT is assessment of a product.
· RPL is assessment of a learner.
· Retain records of CT evaluations
· It is desirable that any CT and RPL is finalised prior to commencement of a course.
· Clear information prior to enrolment is important to minimise confusion during a learner’s study.
· Consider the cost of processing RPL and what fees should apply to learners.

Key Marketing Considerations M/L
Common Challenges.
· What information must be included in marketing/advertising?
· Who can advertise on behalf of an RTO and how this must be represented?
· Do I have to include my RTO/CRICOS code on EVERYTHING?
· Challenges with social media formats
Key things to remember.
· There is a lot of misinformation around about what is required.
· Read the standards yourself and make sure you are clear on your obligations.
· Be cautious about marketing on social media and consider how your information may spread.

Industry Consultation & Engagement M/L
Common Challenges.
· Uncertainty about who ‘industry’ is.
· Difficulty in getting industry to be involved.
· How often to undertake engagement activities
· How to demonstrate industry engagement has informed strategies for training & assessment and currency of trainers.
· Whether it is OK for trainers to provide industry feedback.
Key things to remember.
· Regardless of how you choose to manage engagement, it is critical that you have a plan and that you follow the plan!
· Don’t forget to include trainer currency in your engagement.
· Document:
· The feedback received.
· Your consideration of the feedback
· Any actions you take in response, or why no action was taken.




