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Let’s look at what the Standards require

The RTO implements an assessment system that
ensures that assessment (including recognition of

prior learning):

a) complies with the assessment requirements of the

relevant training package or VET accredited Standards for

course; and

b) is conducted in accordance with the Principles of
Assessment contained in Table 1.8-1 and the
contained in Table 1.8-2.

#2021NVC

Unit of Competency
“Specification Document”:

+ Elements
« Performance Criteria

+ Foundation Skills

Unit of Competency

ssment Requirements

cument”;

- Performance Evidence
+ Knowledge Evidence
+ Assessment Conditions

RTOs 2015
Clause 1.8

of the Unit of c;mpetency

National Register of
Vocational
Education and
Training

Standards for RTOs 2015
Clause 1.8
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Reliability Evidence presented for is consistently and

results are comparable irrespective of the assessor conducting the assessment.

+ Consistently interpreted
Instructions must be present, relevant, aligned, clear,
consistent and current

+ Results are comparable
Assessment benchmarks must be sufficient enough
to allow for evaluation of evidence against what is
expected as satisfactory performance

of the assessor ing the

Irrespecti
Together, the and the

as within
tools, enable the assessor(s) to reach the same ‘correct’ finding (assessment judgement)
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The Reliability Principle

Instructions Learmer
Without clear and consistent
§ Assessment Activity
Instructions: Documents
+ the students’ understanding Instruments that
of the assessment activity ENABLE the

requirements are open to performance and
submission of

interpretation and may

required assessment
become dependent upon evidence
verbal guidance

the assessor's judgement is

subject to opinion and Documented instructions for learners -
preference and assessors must be present,
relevant, aligned, clear, -t and
current

#2021NVC

1" Whilst the Assessor Marking Guide for the above unit of competency contains model answers for the short
answer assessment task, the RTO has not developed idence g for the written activity
assessment task.

Consider the Tool's Audience

Assessment Checklists
Marking Guides
Benchmark Responses
Third Party Report

Instruments that
ENABLE valid
assessment practices
and that support
CORRECT judgements
to be made

e

Instructions are

Hence, it could not be confirmed how the RTO will ensure that evidence presented for assessment will be (EEB 2=
I that tresults will » the assessor

conducting assessment”
o 2 for the ‘practcal Siills and knowledge’ i nota valid or
2 are
£ | suficient mechanist to ensure thatall a the wnit of comp
B beingassessedand evidence gathered, not relevant,
E aligned, clear,
g “write in the space or consistent

2 v ¥ p b

you provi the detail with you pervi "

3 “There is insufficient information provided to students and assessors on the practical assessment task/s to be
completed

i practi i is then marked off against the
Practical Observation Checklist.

There is no information to indicate that the student was given a workplace spet
all assessment requirements listed in the unit”

task or tasks that incorporate

Instructions are
not entirely
present, aligned
or consisten
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The Reliability Principle

Benchmarks

“The assessment tools do not contain sufficient performance benchmarks for each skill and/or behaviour to be
demonstrated; therefore, it cannot be confirmed that all training package requirements will be met and that consistent

judgements will be made across a range of students and assessors”

1"The marking guides for the, 1

assessors.”

2" toddlers.
hygienic practices in a workplace. The. ment citeia forthis activity is a copy of the performa
ot contain benchmarks for each skil and/or behaviour o be demonstiated.”

jdence and does

2The
and does not

kst for task 3 is a direct copy of il

a of the unit of competency

2The pracical assessment s a direct copy of the performance crieria instead of observable tasks; consequently the

#2021NVC

valid assessment instrument as it i a copy of the pracical

»

not be confirmed.”

4Missing benchmarks to support meeting of unit Standard (PC), e.q

Contiib ¢, and

5°The Assessor Guide,

benchmark answers for questions 1 and 2. Specifcally, question 1 asks the students to complete a table idenifying a least

5 types of tools and equipment used in making simple timber joints, and identiying for each tool's capabiltes, imitations,

their use. The a y Dovetai a

6The training and assessment sirategy

“The marking [Extemal
Agency 3] which did not reflect the student assessment resources.

forthe unit, not use the [Exteral
Agency 3] version that was provided at audit

s align, it could not tool

#2021NVC

»

Activity/task
instructions only

Performance
criteria/evidence
only

Benchmarks
are not
behaviours

Gaps in aligned
evidence

Incomplete
benchmark criteria

Improper
application and
contextualisation
of purchased
resources

The Reliability Principle

Evidence Gathering
and Assessment
Judgements

Without the considered and thorough
application of tools and practices that
determine CORRECT judgements:

the assessor’s decisions are open
to question

final awards are not valid

the RTO's suitability to issue

nationally recognised qualifications
is in question

Create ‘well-constructed’ assessment tools that include
instructions, benchmarks and evidence gathering instruments
that ENABLE ‘correct’ assessment judgements to be made

#2021NVC sior for e e
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ol ", the r

in ¥ e
mplete and do not align with the expected res s in the unit marking guide’

Student responses not aligning

Task 2 quiz includes answers that are inconsistent with the cor g with benchmark responses yet

the marking guide however they have been marked co S .
assessors recording ‘satisfactory

@ 'he student's response is n istent with the response provided in the outcomes
et ing guide and marked as satisfactory.” e.g. Response to a Questions Task:

gl he student selected c) when the corectansweris a)

£g

£5

23

T E:>

S8

8 e

25

s8

g3

S0 .
o8 Assessors’ interim judgements

are not equating to their final
“Within the final project section no student answers were present, only a comment from judgements
the trainer “verbal communication” and signed off as satisfactory.”

ment tool does not involve sufficient recording of an assessor’s critical analysis of No evidence on ‘how’ an
the evidence provided and of their judgement based on that critical analysis of evidence i.c. HpSESECRCERNIE IR EERECEEE KT
why the evidence suggests/supporis competence. judgement
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i e e et i e Standards for RTOs 2015
e et o ot it Clause 1.8
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Two Parts ....

Aligning 1. Mapping tool shows
WHERE to locate the

assessment evidence ....

practice

“The assessment tools do

not address all unit of 2. Ensure the assessment

competency tools EXIST and ALIGN with

requirements.” the unit components as

they claim to!

Source 2020 ASQA At Finding
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ALL evidence must be

measured Without the existence, and appropriate
use, of documented assessment tools
and instruments that meet the
Principles of Assessment, the
validity, sufficiency, currency and
authenticity (Rules of Evidence) of the
evidence performed and/or submitted
by the student is directly impacted.

Assessment judgements, therefore,
may be deemed unjustified and,
ultimately, not correct.

#2021NVC
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Example Assessment Activities and Tools Overview

Five activity sessions whereby the leamer assists the supervisor (assessor) in conducting coaching sessions to participants.

ent Outcomes

Partake in practical activity

andlor
m third party reporting

1: Assist coaching session delivery.

2: Post session one-to-one interview  Partake in a one-to-one interview  Verbal questioning and List of questions *
with supervisor recording of responses Response recording tool
ot criteria

3 ion and evaluation  Write a i Assessment of submitted  Written work checklist ¥
written work Acceptable benchmark criteria

#2021NV o e (i




Instructions for Learners
Assist Participant Coaching Sessions (Top Level Assessment Instructions)

Note: Leamers are requied to have a Blue Card 1 coach paricpants who are under the age of 16 Documented
Ensure tha thi has been provided 1o your assessor prior t you undertaking any of the actviies

equred or tis task

Learners are to assist in the preparation, conducting, monitoring and
evaluation of 5 coaching sessions across an assigned six-month
period

To complete the evidence for this project, learners are required to
undertake three tasks for each of their planned coaching activity
sessions:

«| Task 1: Assist coaching session delivery Tasks il have (e own

Task 2: Post session one-to-one interview pertaining specifically to the
« Task 3: Session reflection and evaluation requirements of that task

The 5 coaching sessions have been pre-arranged by your trainer
and assessor, and you can access the dates, locations and details
of the assigned lead coaches for these sessions by following this
RTO system link:

31/08/2021

G:/SIS2011 nal/Assessent/Coaching_Schedule
#2021NVC siion for e fudtire
1 o Whowith - Information
s e 5 okt B 1 e 1 Atthis point, can
. provedod sason s, contming wi i kad coach yeur ndarsandeg of#s you think of anything
Sexsion ams and parscpas you il be as5ng else the learner
1 s e o you 50 e o undersond whot s e of you nd fom
S0k suppor a0 wheeo reodod would need to
. oo coach e 3 ool h 22536 plo can b e o ”
[N —— know?
e e e Don'ttake your
1 Commuanic e wih P pargants 0 arsurs ey werswsia e own word for it!
auros hrcughad e sciney
. Cunectusn of equgmant 9 parlcpns demcrs¥aing lechnuues as eured
. POV ants Wi oK a5 BCHWISS o ha S of 5 CORC) $05510 35 e Ask your Buddy
araciod by ho sad conch W i Reader!
. ahous ™
conch rovidg uer =5 qusnes e
« Vb pariipant v Superse0n you v of owisgye a5 Sk, s sssatane
o the o cooch
. ForvOpe oy oty rogress ek e s cosch sware of ey
a5 5 hay anse
. ParicBants wih ok cool doun acifarat 1 cnd of ha coaching seszion 35
Groced ty ho mod cosch
. he s couch aee patcpnts with pockr
.  safoly check o e physica resour A
. 2 completed sty chec
o Allr e 965600 05098 Wi
prontn =
Who with
Task 2 {- One-to-one interview (Questions Task How Duration
Followihg each assisted session, you wi a 5-minute with your

assessor and provide for purposes of assessment

uesnons will focus on the following areas: — What

» your assigned duties and that of other members of staff including your supervisor.

» your intended aims/goals for this specific coaching session and what you wanted to achieve
with these participants.

« whether you feel that you achieved your intended goals or not and why.

« the legislated safety aspects you took into consideration when preparing the activity
environment prior to the coaching session

» potential hazards identified at the location prior to the coaching session.

* any specific instances that occurred during the session whereby you needed to refer to
your lead coach as per the reporting line of responsibility.

« any areas for improvement you feel you could apply at your next coaching session
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Instructions for Assessors

Assessment Assessment Guide
Strategy/Plan
Ancstc e on how o USE
e ssessmnt 005
asosated siumens can
chda archmar esposes

Fullexpianaton of cheduing,
methods, applcaton evidence.
gatherng and recording

MUST HAVE to make a ‘correct assessment decision

Benchmark Response
Documents

L onses PLUS

attona explan ot

textand con

assessment

1
[ Clear } [ Comprehensive } [ Documented }

#2021NVC

Number of Assessor
times i —
Suiciony |\ i i st ety f—
E7A maa pioust 1 —— x

il
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"~ signed

Reasonable o and Dated
] humeniiyam

Adjustment

Fenbity and
Famess

[ Decision |
making Number

i‘ru\ss of times. .
Vi, Carte icincy
oy ana
#2021NVC ooy for e fidiirs

Cirency

surable decision-making rule examples:
d the coaching

d particip

ught a

ing up equipment

assisted participan

- conducted a safety check on phy and equipment
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Task Benchmarks

athering Tool: Verbal Questions and B

‘Acceptable Benchmark Response Examples’

uestion 1

ntiming Appropriate

to and use of equipment

Consistent -
ing participant nee
ing the bound expertise Enabling —
7. Posiive paricpant feedback

#2021NVC

Using the Tools to Make
‘Correct’ A
Judgements

As the Assessor:

Have you been clearly and

sufficiently instructed on how

« to use the tool and its
embedded instruments?

© Do you understand exactly
what evidence it is you are
required to gather and how?

Are you clear on how and
where to effectively record your
findings?

Using the Tools to Make ‘Correct’ A

Design

— P ] -

forsuent
<:| (Observable: ‘Evidence Gathering
behavours) ool
ary rpor

Lo -
£ [ o

o

Pt chcas

Shdgement

s G r

o
N
o
S

Sampe esponses 0 T
it questons I
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Using the Tools to Make ‘Correct’ A

Tools don't exist X

Tools exist but are not being
used by the assessor X

Missing instrument components
(benchmarks) X

Instrument components are
there but assessor is not using
them to record outcomes X

it guestons

#2021NVC

RTO Accessible documents

Assessment

Informative procedures

Transparent (covering all things)

+ Represents RTO practice
Procedure

Assessor requirements and support

+ Designed and developed ‘in-house’

Externally developed

RTO
Assessment
Templates

Purchased ‘off-the-shelf’

Combination

* Whois using what?

#2021NVC

The National Register of VET ©

+ Access Frequency e.g.

+ daily, weekly, monthly, quarterly, annually, on notification
only

+ responsibilty

+ communication

ssor interpretation and understanding e.g.
+ use of the register (website)

+ interpreting the product information e.g

how information is presented, what it means and requires.
AQF level

packaging rules

transition information

credit

#2021NVC

Evdence Gathering |
Tool

- Aligning the requiremen

How can an RTO be

satisfied that the

certification they are
issuing to learners is

based on correct
assessment
decisions??

Strategies for
Self-assuring
your
Assessment

ith

nent tool d
(including industry current skills and
knowledge)

e

elopment and use

31/08/2021
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Principles of Assessment and Rules of Evidence

Understand what identified non-compliances mean in relation to the Principles of Assessment and Rules
of Evidence, and how these stem from the RTO’s assessment system and apply to
practices

 Valdy - he RTO must ENSURE C Ems ]

+ the assessment tools exist

DUR assessment

+ the assessment tools contain instruments that align to unit and industry requirements

+ a quality process for mapping this alig
used by the assessors to make ‘correci

entis documented and instruments are effectively
t judgements

Reliability — Assessment tools must include relevant and representative:
+ clear and consistent instructions

+ benchmark responses and decision-making rules

 instruments that enable g and ‘correct

Flexibility and Fairness — Assessment tools and instruments:

+ comprise fair and flexible assessment practices

+ ensure that all leamers are not unduly advantaged or disadvantaged

Principles of Assessment and Rules of Evidence o

Understand what identified non-compliances mean in relation to the Principles of Assessment and Rules
of Evidence, and how these stem from the RTO’s assessment system and apply to YOUR assessment
practices

+assessment tools and instruments ENABLE the gathering of valid evidence PLUS
+ assessment SAMPLES are a clear and aligned result of this evidence
Authenticity and Currency

assessment tools and instruments ENABLE verification of authentic evidence that is current to
industry (current skills and knowledge as applied within industry)

Sufficiency — the RTO must ENSURE:
+ there is ENOUGH evidence
« the following considerations are made:

is the leamer observed across a
howis ths clearly recorded over that period of time?
+ is the way in which thisis recorded clear to the assessors?

a period of time?

are all occasions directly observed or dependent upon thrd party reporis?

Are you using validation and leration practi
f. PR P

I
to e judg ?
Validation oo, instruments and evidence) Moderation ssessmentjudgements)
You are: You are looking at:
+ looking at ALL tools that align to the units of * ALL tools that align to the assessment
competency selected for validation judgement (interim or final) made by the

assessor, and
+ reviewing those tools and embedded

instruments to ensure they: « student evidence samples of work related to

+ align to unit of competency requirements and are industry those assessment judgements
relevant, and

You are looking for assessment judgements that
+ meet Principles of Assessment requirements, and are fair, consistent and ultimately ‘correct’

+ meet Rules of Evidence requirements.

« irrespective of the learner, and
+ reviewing student evidence to ensure that it

« irrespective of the assessor.
the it task

in line with the unit requirements.

11



Are you effectively applying out from t tic and

Y

r gag t with ind ry to your assessment?

What do we want to know from our industry representatives?
ASSESSMENT

Are the assessment projects | am getting my learners to undertake,
today?

Yes, absolutely
What are you doing with

+ No.notatal this information?

. - -
Yes, for the most part BUT ... 1. RECORD it P

* Yes, BUT I can give you some better, P onit 4 i

even more relevant ideas ...

Ensure consistent practice across assessment team

Assessor Competence and Currency @

Core TAE Ass ment Units (TAE40116).
+ Plan assessment activities and processes

* Assess competence TAESS00011
« Participate in assessment validation Assessor Skill Set

+ Design and develop assessment tools

Effective Professional Development planning

1. What have you been doing to maintain your current knowledge ‘
and skills in vocational training and learning that informs your
ASSESSMENT?

2. What areas of competency-based ASSESSMENT can you

identify today that either yourself, or your team, may need to
professionally develop further, update or improve upon?

#2021NVC

Assessment Team

5 3
,,Z y -
> b 3 ‘-

31/08/2021
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Why does my assessment need t
be self-assured?

The RTO:

a) systematically monitors the RTO’s training

and assessment strategies and practices to ‘ application

ensure ongoing compliance with Standard 1,
and

£

systematically evaluates and uses the
outcomes of the evaluations to continually
improve the RTO's training and assessment

strategies and practices. Evaluation (8 outcomes

information includes but is not limited to
quality/performance indicator data collected
under clause 7.5, validation outcomes, client,
trainer and assessor feedt and complaints
and appeals.

#2021NVC

Systematic Monitoring (Clause 2.2a) Sy:

6 ensure practices are being carried out by the right persons in the | To re

« Whatis being monitored? .
+ the USE of the tools and instruments
+ the ABILITY of the assessors (competence and currency)
the PRACTICE being applied

When is it being monitored?
« regularity (policy and procedure)
- calendar of events (RTO manager)
« timeframes and deadiines (assessors)

How is it being monitored?
dedicated monitoring days

team meetings

one-to-one meetings

ad-hoc file access (spot checks)
part of the data approval process
feedback (leamers and assessors)

Communicating expectations °
meetings, team or one-to-one
« emails, phone
dedicated files (check point processes)
What s your role in this process?
RTO manager (leading the monitoring process)
+ assessor (follow process, provide evidence, etc.)
+ other e.g. data officer (data collection and reporting)

=
Q
(]

Why does my assessment need t
be self-assured?

“Providers that effectively self-assure their practices have

systems and processes in place to critically examine th

performance and student outcomes on an ongoing basis.
This helps them ensure and identify

ways in which they can ¢

ntinue to improve.

“Self-assurance forms an important part
of managing risk in your organisation.
Providers employing effective self-
assurance practices demonstrate a
commitment and capability to
delivering quality training.”

#2021NVC
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Standards for
RTOs 2015
Clauses 2.2a/2.2b

stematic Evaluation (Clause 2.2b)
eview outcomes that inform the RTO's continuous improvement

right way and at the right time practices

What is reviewed?
- training product e.g. qualification, unit
+ randomly selected assessment tools
assessor competency and currency

Learner / assessor feedback
surveys, feedback and complaints
information gleaned from team meetings
+ scheduled leaner experiencefjourney interviews

Performance Indicator outcomes?

process for recording being followed correctly

outcomes being passed through the correct approval and
data reporting channels

statistical comparisons (e.g. year-on-year)

new impacting circumstances (e.g. pandemic, compliance,
industry requirements, etc.)

Pre- and post-assessment validation outcomes
Training package requirement
Principles of Assessment
Rules of Evidence

Moderation outcomes
+ leamer evidence (same assessor)
+ collective evidence (multple assessors)
judgements are evident, fair, consistent and correct

o

eir

Australian Skills
Quality Authority
‘Self-assurance’

-

31/08/2021
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arise
manage risks to quality
outcomes and, in doing so,
ensure quality student outcomes
have confidence that they meet
regulatory requirements

(including meeting the RTO’s Self-assuring
own quality practice standards) — my
now and into the future. assessment

Paricipant Resource: Strateges fo slt-assuring assessment checist

WHAT WE HAVE COVERED...

How non-compliance impacts assessment practice and outcomes

| Conducting ‘correct’ assessment

e

trategies for self-assuring your assessment practices

)

#2021NVC

CONTACT US

Velg Training
9 Froude Street
Banyo QLD 4014

P 07 3866 0888
E webinar@velgtraining.com
W velgtraining.com

#2021NVC
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MANAGEMENT

VET Reforms, COVID-19
and the Future
oftha RTO

Pater Doukas OAM

TRAINING & STUDENT
ENGAGEMENT

DEEPDIVE

velg

GOVERNMENT /
REGULATOR

YourRTO!

Maciek Fibrich

onli
English Language
Teaching

Dr Patrick Pheasant

DrDan Hill

i in Science to
Gulde Education

Future Jobs

Jeshua Rayner
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