First Nations Cultural Safety: A Self-Reflection Tool for RTO Staff

Adapted with appreciation from the Individual Cultural Safety Reflection Tool developed by Legal Aid Australia.

Purpose of This Tool
This tool is designed to support ongoing, personal reflection for all staff. Its purpose is to help us deepen our understanding of First Nations peoples, histories, and cultures, and to consider how we can contribute to a culturally safe environment for our learners, community partners, and colleagues.
This is a developmental tool, not a test. It is a private space for you to think about your own learning journey. Your responses are for your own reflection and are not linked to performance management. You may choose to share your reflections with a manager or mentor during professional development discussions to help create a learning plan, but this is entirely your choice.
Getting Started
· Set aside quiet time (approx. 20 minutes) to engage thoughtfully.
· Be honest with yourself. The goal is growth, not perfection. Cultural safety is an ongoing journey.
· Focus on the RTO context: Think about your interactions with learners, your teaching materials, your team discussions, and RTO policies.

Staff Details

Name: 	Click or tap here to enter text. 

Position:	Click or tap here to enter text.

Date:		Click or tap here to enter text.


Part 1: Self-Reflection Statements
For each statement, reflect on your current practice. In the "My Reflection" box, you might note down specific examples, thoughts, or questions that come to mind. Then, tick the box that best describes your current confidence level.
Section A: Foundations for All Staff
(Applicable to everyone, regardless of role)
	Reflection Statement
	My Reflection 
(e.g., How do I demonstrate this? What are my challenges?)
	My Current Status

	1. Understanding Diversity
I recognise that Aboriginal and Torres Strait Islander peoples represent diverse cultures, languages, and experiences, not a single homogenous group.
	Click or tap here to enter text.
	☐ I need to work on this 
☐ I am working on this 
☐ I am confident in this

	2. Self-Awareness
I actively reflect on my own cultural background and consider any unconscious biases or assumptions I might hold.
	Click or tap here to enter text.
	☐ I need to work on this 
☐ I am working on this 
☐ I am confident in this

	3. Understanding History
I seek to understand the history of colonisation and its ongoing, intergenerational impact on First Nations peoples.
	Click or tap here to enter text.
	☐ I need to work on this 
☐ I am working on this 
☐ I am confident in this

	4. Practical Respect 
I understand the significance of, and feel comfortable delivering, an Acknowledgement of Country at meetings or workshops.
	Click or tap here to enter text.
	☐ I need to work on this 
☐ I am working on this 
☐ I am confident in this

	5. Taking Action 
I feel equipped and confident to challenge stereotypes or culturally unsafe comments or materials when I encounter them in a respectful way.
	Click or tap here to enter text.
	☐ I need to work on this 
☐ I am working on this 
☐ I am confident in this




Section B: For Trainers, Assessors, and Student Support Staff
(For staff who work directly with learners)
	Reflection Statement
	My Reflection (e.g., How do I apply this in the classroom or with students?)
	My Current Status

	6. Welcoming Spaces 
I consciously work to create a welcoming and safe learning environment where First Nations learners feel their identity is respected.
	Click or tap here to enter text.
	☐ I need to work on this 
☐ I am working on this 
☐ I am confident in this

	7. Inclusive Materials 
I review my learning and assessment materials to ensure they are free from stereotypes and include diverse, positive First Nations perspectives.
	Click or tap here to enter text.
	☐ I need to work on this 
☐ I am working on this 
☐ I am confident in this

	8. Cultural Obligations 
I understand the importance of cultural obligations (e.g., sorry business) and am prepared to be flexible with learners while supporting their progress.
	Click or tap here to enter text.
	☐ I need to work on this 
☐ I am working on this 
☐ I am confident in this

	9. Community Engagement 
I look for opportunities to build relationships with, and learn from, local First Nations communities to enrich the learning environment.
	Click or tap here to enter text.
	☐ I need to work on this 
☐ I am working on this 
☐ I am confident in this







Section C: For Team Leaders and Managers
(For staff with leadership or management responsibilities)
	Reflection Statement
	My Reflection (e.g., How do I lead my team in this area?)
	My Current Status

	10. Role-Modelling
I lead by example, promoting cultural learning opportunities and encouraging my team to build their cultural capability.
	Click or tap here to enter text.
	☐ I need to work on this 
☐ I am working on this 
☐ I am confident in this

	11. Systemic Inclusion 
I actively review our team's processes (e.g., course validation, marketing, recruitment) to ensure they are inclusive of First Nations people and perspectives.
	Click or tap here to enter text.
	☐ I need to work on this 
☐ I am working on this 
☐ I am confident in this

	12. Supporting Staff 
I foster a team environment where staff feel safe to discuss cultural safety, ask questions, and address challenges without fear of judgement.
	Click or tap here to enter text.
	☐ I need to work on this 
☐ I am working on this 
☐ I am confident in this





Part 2: My Cultural Safety Action Plan
Cultural safety is a journey through different stages: Awareness (knowing differences exist), Sensitivity (understanding and respecting differences), Competence (having the skills to work effectively across cultures), and Safety (the outcome, where people feel respected and safe).
Based on your reflections above, consider the following questions to guide your next steps.
1. What am I already doing well? What are my strengths?
(e.g., "I am passionate about using inclusive language in my training materials.")
Click or tap here to enter text.

2. What is one key area I would like to improve or learn more about?
(e.g., "I want to become more confident in delivering an Acknowledgement of Country.")
Click or tap here to enter text.

3. What is one practical step I will take in the next 3 months to build my skills in this area?
(e.g., "I will reach out to our local Aboriginal Education Consultative Group to ask for advice on local protocols." or "I will find and watch a webinar on unconscious bias.")
Click or tap here to enter text.

4. What support or resources from [Your RTO Name] would help me on this journey?
(e.g., "More time for professional development," "Connections to local Elders," "A list of recommended reading/viewing.")
Click or tap here to enter text.
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