Welcome to the

2017 National

VET Conference

As we commence the 2017 National VET
Conference, | would like to welcome all
delegates, presenters, sponsors, invited
guests, and Velg Training members.

The selection of this year’s conference
theme is a continuation of our Celebrating
VET theme in 2016. We have an ongoing
focus on ‘Building Quality in VET" and you
may notice the breadth of the program is
quite different to past years with a greater
emphasis on developing teaching and
learning practices.

We invite you to select from more than 50
sessions being offered across 8 different
streams, as well as an extra day of Master
Classes. All sessions are delivered by
expert presenters from a range of VET
areas and representatives from peak
industry bodies, including the Department
of Education and Training and ASQA.

We have a record number of sponsors
joining us this year with over 70 exhibitors
taking part.  would like to thank our many
sponsors for their continued support of
this event over the past 11 years.

2017 has been another busy year for
Velg Training, with the launch of our new
website in April and the inaugural VET
CEO Conferencein June.

It has been incredibly exciting to watch
the website grow throughout its stages of
development and of course to experience
the final product. This online space is fun,
easy to use, functional and responsive

to your feedback. It includes features
such as the Jobs Board, Knowledge Hub
and VET Directory. It provides a more
personalised experience, with the activity
section of your account keeping a list of
your saved topics and events. We hope
you have enjoyed it so far!
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The 2017 VET CEO Conference was well
attended and showcased a range of
high-calibre speakers. This event focused
on the skills and knowledge needed to
manage an RTO at a strategic level. The
feedback we received from this event was
overwhelmingly positive and we can't wait
for2018!

Continuing our focus on Building Quality in
VET, the NVC will include the launch of our
exciting new professional development
offering - Velg2Go. This is an eLearning
program powered by Canvas, designed

to allow us to provide quality VET PD
anytime, anywhere! This will revolutionise
Velg Training’s PD offerings including
customised In House PD for RTOs. Take
the time to visit our Velg2Go booth fora
preview of our first course.

Once again, the NVC app willbe a

useful tool for navigating the program,
accessing session resources, monitoring
announcements, networking and
providing feedback. If you haven't already,
download the app and customise your
program to get the most out of your NVC
experience.

Something that we all look forward to
each year is the Welcome Function. The
Welcome Function provides an additional
opportunity to network in a more relaxed
environment, and this year’s theme of
Mexican Fiesta is perfect for just that.
There will be entertainment, food and
beverages, so make sure you don't miss it!

As we come together over the next two
days, | would like to remind you that this
year's conference theme is ‘Building
Quality in VET'". With this in mind, take

the time to network and collaborate with
others to build new knowledge and reflect
oNn ways your organisation can continue to
build quality in the sector.

VW fancere

Michelle Weaver

CEO, Velg Training
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Free WIFI

Velg Training provides
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complimentary wifi for event
delegates to check web based
emails and basic web browsing.

The complimentary wifi is shared
by all conference delegates,
presenters and sponsors of

the event.

Username: velgtraining
Password: velgtraining

Connect

W #2017NVC

Whether you are a presenter, sponsor
or delegate, social media is a great way
for you to share what is happening at
the NVC, comment and ask questions.

Use our official event hashtag to join the

conversation!
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Welcome to Country
Uncle Allan Madden

@ Uncle Allan is a Gadigal man from the Eora nation,
born 16th June 1949 in Redfern NSW. He attended
Redfern Public School, which is now reformed NTO
National CIE, Narwee Boys High School, Newtown
Technology High School.

At the age of 14, Uncle Allan started working

at Ingham Chicken, Shelly Soft Drinks, Sydney
of Sydney Council, Aboriginal Medical Service,
Aboriginal Children’s Service, Aboriginal Legal
Service and New Careers for Aboriginal People
Employment.

Uncle Allan has been on the Board of Sydney
Foreshore Authority, SBS, Central Coast Aboriginal
Heritage along with various other organisations.

At present he is a Board member of the
Metropolitan Local Aboriginal Local Council.

Uncle Allan has been involved in television with
Redfern Now, Walk on Country, Greatest Cities of
the World (BBC), First Australian, Pemulway, First
Contact, and Foot Prints.

He is married with 10 children and a life member of
RAB sport.

Uncle Allan is a Gadigal Elder and business owner
of Aboriginal Land Consultancy which promotes
Welcome to Country, Site Surveys and

Aboriginal Tours.
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Chris Riddell
Global Futurist

Chris Riddell is a highly acclaimed, award winning @
Global Futurist and industry recognized speaker

on emerging trends and high speed change. He

is also a renowned strategist advisor, and global

trend spotter for businesses and leaders in today’s

disrupted digital world.

Chrisis aregular international media commentator
with hundreds of appearances on shows such as
Sky News, ABC News, The Today Show and Good
Morning Television.

Chris has worked with some of the largest and most
successful companies and brands in our modern
world. Having lived and worked in countries such

as the UK, Saudi Arabia, Dubai, Kuwait, China, New
Zealand and lately Australia, his understanding of
our new world is compelling and thought provoking
to say the least.

Fasten your seatbelts, and get ready for the most
exciting tomorrow you've ever seen.
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Michael Lavarch AO
Australian Skills Quality Authority
(ASQA)

The Hon Michael Lavarch AO has
extensive experience in Higher Education
and the public policy process. He is a
former Dean of the Faculty of Law of the
Queensland University of Technology and
Secretary-General of the Law Council

of Australia. From 1987 to 1996, Mr
Lavarch was a Member of the Australian
Parliament, and he served as Attorney-
General from 1993 t0 1996. He was made
an Officer of the Order of Australiain 2012
for his contribution to the law, education
and human rights.

Michael Lavarch commmenced as a
Commissioner of ASQA on 16 April 2012.
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John Pollaers
Australian Industry and Skills
Committee (AISC)

Professor John Pollaers is Chair of the
Australian Government's Australian
Industry and Skills Committee and Chair
of the Australian Advanced Manufacturing
Council. Anoted leader and proven
international chief executive, Chair

and Non-Executive Director, John has

a distinguished international career in

the consumer products and advanced
manufacturing industries.

The Hon Karen Andrews MP

Assistant Minister for Vocational
Education & Skills

Elected in 2010, re-elected in 2013 and
2016 to represent the southern Gold
Coast electorate of McPhersonin the
House of Representatives, Karenis a
member of the Liberal National Party.

Karen is passionate about encouraging
the study of maths and science in
schools and promoting science,
technology, engineering and
mathematics professions. As a member
of the Women in Engineering Alumni
Network at the Queensland University of
Technology (QUT), she promotes study
in these crucial fields.

In 2016, The Hon. Karen Andrews MP was
appointed as the Assistant Minister for
Vocational Education and Skills.

Karen now has a great opportunity

to work closely with the Minister for
Education and Training Senator the Hon
Simon Birmingham to create positive
outcomes for Australians undertaking
vocational education.

SHIANVIIS FLONAIH
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VETtrak exists to empower VET students, RTO staff and
education organisations.

VETtrak has played a significant part in the VET journey over the last 19 years. Many of our 1400+ customers have
been trusting our software and services to power their student management and compliance requirements from the
very beginning. As the heart of the education technology ecosystem, VETtrak has extended its capabilities across
all sectors of education.

All our efforts are supported by our dedicated customer service team who are always on standby to provide expert
guidance and assistance.

ROBUST INFRASTRUCTURE

We are experts at implementing
customised IT systems for RTOs.
We will eliminate the complexity
of designing and installing your

STRATEGIC PARTNERSHIPS

VETtrak has formed strong

partnerships with companies such

as Ezidebit, Upstream Document
Storage and GO1 LMS.

LEARNING MANAGEMENT

Our student management system

has built-in features to support

communications between students,
trainers and your RTO.

own IT infrastructure with our
cloud hosting option.

National VET Conference Presentation Times

Time Speaker Topic Duration

10.45/1.45 Andrew Shea Builders Academy Australia Case Study 15 minutes
11.30/ 2.00 Paul Vandenberg VETtrak Products 15 minutes
1215/ 2.45 Pauline Duncan ‘Brand of VET in Schools’ 15 minutes
1.00/ 3.30 Anna Frisch RTO Compliance & Training 15 minutes

Booth 61 & 68

Do you want to find out more information about our VETtrak licensing options and add-ons?

Contact Us Visit Us
) 1800 838 872

Save Event Times

www.yvettrak.com.au
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PRE-ORDER YOUR @ StUdent
=T A Involvement

Let Velg Training help you get organised in 2018!
Visit the Velg Training booth!

INIWIATOANI LNFANLS

As an organisation that

SAS
services the VET sector, {““,}'

Velg Training have made NSW
it a tradition to provide GOVERNMENT

VET students real-world
experience by volunteering at
our conference each year.

TAFE:

Students will be assisting with registration, bump in and bump

Includes: p d out. Visit the Beauty Bar at booth 13 for beauty services offered
@& Weekly spreads "tec;g;y'e" by TAFE NSW beauty students.
Q Coil blndlng Booths 7-9 We would like to thank TAFE NSW students and teachers for

@ Colourful design
@ Handy A5 size

2071 7 ViR

RTO MANAGEMENT & COMPLIANCE « ALL ONLINE » 21-22 NOVEMBER 2017

assisting at the NVC. Our volunteers will be recoginisable in TAFE
NSW shirts, so please ensure that you make them feel welcome.

2017 VIRTUAL VET SUMMIT -
RTO MANAGEMENT & COMPLIANCE

With afocus on RTO Management & Compliance, this Summit will be presented
completely online through the streaming of high definition video and online interactions.

Join leading VET industry experts as they focus on processes that promote quality
practices within the environments of management and compliance within an RTO.

Pick up tips and hints on how to ensure your RTO is not only meeting compliance, but
following best practice and striving for quality outcomes.

For more information and to register, velgtraining.com/vetsummit

Member: $390 (incl. GST) Non-Member: $440 (incl. GST)
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Way to Learn EMERGENCY COVERED

FIRST AID
JOHN HAINES EMERGENCY

FIRST AID

EDITION 18

Australia’s most comprehensive range of ‘smart’
First Aid learner guides and manuals just got better.

EDITION 18

With smartphone technology, learning First Aid has
never been easier. These ‘Smart Books' contain up to
30 instructional videos.

Uniquely designed publications which cater for

different learning modalities. i
131126

Poisons Information

Defibrillation
& CPR

EMERGENCY
FIRST AID

for Carers & Teachers

BEST SELLING FIRST AID BOOKS, YOUR DESIGN

> KEEP YOUR BRAND STRONG BY USING THE WORLD'S FIRST
‘SMART’FIRST AID LEARNER GUIDE
Emergency First Aid; Australia’s BEST SELLING First Aid Resource

> Completed up to date resuscitation standards

Asthma &
Anaphylaxis
EMERGENCIES

JOHN HAINES

FIRST AID

EDITION 18 JOHN HAINES

> Larger font, fresher look & even more graphics to assist learning

................ > Mapped to the latest Units HLTAIDOO1; HLTAID0OO02 & HLTAID0O3 -
{constantly updated since 1988)

ADVANCED > Minimum Quantity: Only 500 Copies
S D : FIRST AID SKILLS Artwork Service Available

JOHN HAINES

Speak to our friendly team now on 1300 727 580 or
email sales@aplhealthcare.com.au for more information.

Let us assist THE ULTIMATE FIRST AID TRAINER’S KIT

with your HLTAIDOO1 + HLTAIDOO3 + HLTAID0O4
First Aid Training COMPHANE
requirements

[] % [m]
[=]

Watch on YouTube

Australian First Aid

WE CAN ACCOMODATE THE COMPLETE PACKAGE
WITH YOUR FIRST AID

As a licensed Training Partner you'll

RTO BUSINESS NEEDS receive our complete training business
Add a simple, cost effective income package, including up-to-date )
stream to your business or organisation ~téaching aids, lesson plans, PowerPoint
by becoming a Training Partner with presentations, quality text books,
Australian First Aid. assessment tools and more.

You'll have the opportunity to generate
more income and gain clients fast with
our advanced online and mixed mode > Hard Copy Resources
learning systems, offer convenience and 5 goft Copy Resources
flexibility to your clients and save on
your training delivery costs.

Additionally, you'll receive

> Administration Resources

4x Practiman Advance Adult Manikins 2x EPIPEN Trainers
> Compliance Support and Updates 2x Baby Anne Manikins 1x CPR Pocket Mask
ax First Aid Fast Kit 1x Flex All Splint Roll
> Training Partner Support Network 1x XFT 120C+ AED Trainer 1x Emergency Mylar Blanket
. 1x CPR Keyring Faceshield 2x APL Manikin Face Shield (50pk)
> PD OPPOTtun'tles 2x Placebo Asthma Inhalers 50x APL Triangular Bandages

2x Compact Asthma Space Chambers 50x APL Roller Bandages

Speak to our friendly team

now on 1300 975 889 or email
tpsupport@australianfirstaid.com.au J Usr $1 895

for more information. TncGST

1300 727 580

sales@aplhealthcare.comau

Order Today at aplhealthcare.com.au

APL
Healthcare
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4 & ok ADVANCE YOUR CAREER |

Are you a learning and development professional?

Do you have a professional interest in training,
ABC organisational development or adult education?

The Australian Institute of Training and Development (AITD)

v
0 is a non-profit membership association which fosters
f\’ excellence in individual and organisational learning.
"'/‘ Join AITD today and access:
e Professional Development
o Networking

Professional Recognition
Journals, ebooks and indust! ormation
Discounts through AITD’s partners

e Communities of practice

. . AITD membership caters for
Enjoy the freedom and convenience of the students, RGeS

Education Co pyﬂg ht Licence professionals and corporates.

Phone 1800 066 844 or 02 9394 7600 Email sattar@copyright.com.at TO !earn more and U1 AITD tOday ‘ AITb
Web www.copyright.com.au visit the AITD booth.

With an Education Copyright Licence, all RTOs and
Colleges have the freedom to legally share knowledge
and information with their students and colleagues.

Australian Institute of
Training and Development

©
COPYRIGHT aitd.com.au | 0292119414 in] » [,

L

Take a break with hand
& neck massages!

ASSESS.
ASSS .
tOUCATE

EV Ive CO”ege THE COMPLETE STUDENT WANAGEMENT SYSTEM

www.jobready.com.au/software/education/ 7

N |
10/08/2017 9:50AM‘ ‘
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Exhibitor Listing & Floorplan

ACER

Australian Institute of Training & Development

APL Healthcare

Artibus Innovation

Aspire Learning Resources
Asset College

aXcelerate

Blackboard

Bluegem Software Solutions
Canvas

Cengage Learning

Cloud Assess

Commonwealth Ombudsman - VET Student Loans

Compliant Learning Resources
Copyright Agency

Debitsuccess

Didasko Learning Resources

Easy Guides Australia

Edalex Solutions

elearning Portal

Enriching Futures

Everyday Learning

Evolve College

Futura Group

Guru Bar

Innovation & Business Skills Australia (IBSA)
InfoTrain

International Teacher Training Academy
IQVET

Ish

JobReady

Learning Vault

Megalines Insurance & Risk Advisers

Mindworks Australasia

‘ ‘ 2017.NVC.Handbook.indd 8
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MRWED
My Profiling

NextG Software Solutions

National Centre for Vocational Education Research

PaySmart

PwC'’s Skills for Australia
Rainbow Connextions
ResourceCall

ROl Institute Australia

RTO Advice Group

RTO Manager

Rural Skills Australia

SERO Learning

SkillslQ

Skills Impact

smallprint & Catapult Learning
Snazzy Learning Solutions
Soluzione IT Consulting

TAFE SA

The Learning Resources Group
The Print Group

Training Resource Solutions
Training Spacefinder

Truss RTO

Turnitin

Velg Training Membership
Velg2Go

VET Development Centre
VETtrak

Watsonia Publishing
Wise.NET Information System
WorldSkills Australia

Year13

Your RTO Specialists

10/08/2017 9:50 AM
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Sponsors & Exhibitors

Platinum

* THE =

LEARNING

RESOURCES
= GROUP-

.

The Learning Resources Group

www.tlrg.com.au
¥ @TLRG_tweets

.

Gold

aXcelerate C IBSA

Innovation & Business Skills Australia

¢rtosss WA VETtrak

Healtheare

APL Healthcare aXcelerate IBSA RTO Advice Group VETTRAK
www.aplhealthcare.com.au www.axcelerate.com.au www.ibsa.org.au www.rtoadvice.com.au www.vettrak.com.au
@ w @aXcelerate ¥ @IBSAtweets w @rtoadvice w @VETtrak @
Silver Photo Booth
0000

W

COMPLIANT

LEARNING RESOURCES

mm

www.yrs.training

M NCVER

fu{tu.raéa

Training Resource

SOLUTIONS ¥ @Peter_yrs
Compliant Learning Futura G NCVER Training Resource Coffee Cart
Resources utura roup Solutions
www.compliantlearningresources.com.au www.futuragroup.com.au www.ncver.edu.au www.trsaustralia.com.au e,
¥ @ComplLResources ¥ @FuturaGroup w @NCVER 5\ g‘g
SERO Learning

Skitling Regional Australia

www.serolearning.com.au

¥ @serolearning

(AITb 5 (j oy lidasko # smaliprint
COPYRIGHTAGENCY * learning resources =< CQ'I'GpU”' JObReady'
Australian Institute of eleaming
Training and Development ClOUdaSSeSS
AITD Cloud Assess Copyright Agency Didasko Learning Smallprint Catapult JobReady
Resources
www.aitd.com.au www.cloudassess.com.au www.copyright.com.au www.didasko.com www.smallprint.com.au www jobready.com.au
¥ @aitd1 ¥ @CloudAssess ¥ @CopyrightAgency ¥ @didaskolB ¥ @smallprint_au ¥ @JobReadyNSW

10
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Premium

& | VOCATIONAL & COMMONWEALTH : ﬁi LEARNING !Héma t
PROFESSIONAL GROUP
‘a~ CENGAGE Learning OMBUDSMAN @ VAULT

w
w @Cengagel earning w @CwealthOmb w @ffapaysmart 8
&%
5
< % TRUSS Lo & wisenet \t 4
RTOManager ‘( RTO 27vDC — ITI\‘R o
w @TrussHQ w @VDCeduau w @WisenetL.RM w @Yearl3 >I<
B @
S
Standard 5
»

Blackboard Dluedem % canvas

BEER /d-pire g

W @acereduau W @AspirelLR W @asset_training W @BlackboardAPAC W @BluegemSoftware W @CanvasLMS

Y -
5 N e gl |, A

cloudassess = Australia Pty Ltd ECTARC FORTAL

W @CloudAssess w @Debitsuccess ¥ @EasyGuidesAus

o oo Pitotan [OVET W b o

First flid learning made easy/ TEACHER TRAINING

ACADEMY AUSTRALIA

W @evolvecollege W @philbevan ¥ @JobReadyNSW

# my profilin z
MEGALINES o yp g - )
INSURANCE & RISK ADVISERS ,
w @Megasurance w @Mindworksteam w @VRWEDtraining w @my_profiling w @CRICOSC
_ o v f
; i R, cuswemas e SNAZZY  O0luziGne tafesa
resourcecall * - (L) Sorermmsnsis
w @ResourceCall W @RuralSkillsAust w @solzrbm1 w @tafesa
» ) the . % (XX Y}
p]-']-n‘t / \Tri;.mme P . N
group @& SPACEFINDER turnitin worldskills
el oo | soal WATSONIA PUBLISHING AUStI’alla ™
W @ThePrintGroup W @turnitin w @WatPub W @WwWorldSkills_AU W @Peter_yrs
(CBsSA L ®
= Skills ‘
INNOVATION i S A Impact
pwc v mp SKILLSIQ
w @artibusinnovatl W @IBSAtweets w @PwC_AU w@SkillsimpactSSO w @SkillslQ

11
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Consulting

#VTConsulting

MEMBER
DISCOUNTS
APPLY

Our specialist consulting
services are delivered by
VET industry experts.

We work with RTOs across Australia and Queensland Schools to provide internal
audits, training product reviews, compliance and one-on-one assistance. Services

can be tailored to your organisation from consultants located around the country.

Consultants specialise in:

= RTO &CRICOS set up and compliance = Training product reviews
= Internal auditing and rectifications = Assessment development
= Contract funding audits and reviews = Course accreditation

= Australian Quality Training Framework
= Standards for RTOs 2015

= Government funding including VET Student Loans

For more information, contact consulting@velgtraining.com
or view our services online at velgtraining.com/consulting TRAINING

futura "

Backed by industry - Increase learner engagement - Flexible delivery

12
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LLN

ROBOT
ANALYSE YOUR LLN SUPPORT
COURSES PROGRAMS

Identify LLN & Core Personalised
Skill levels of training plan with
CoUrses. supplements,

LLN SUPPORT IS EASY WITH LLN ROBOT THE

1. Use the included online LLN Quiz to test your learners' LLN levels. LEARNING
2. LLN Robot analyses the Australian Core Skills Framework (ACSF) levels of your courses.

3. The system compares learner results with the ACSF levels of your courses. RESOURCES
4. LLN Robot generates individualised LLN Training Programs & Supplements for your learners.

Membership

Velg Training Membership supports your
compliance with the national VET Standards.

As amember you have access to programs and resources that assist in the
continued development of knowledge and practice of vocational training, learning
and assessment.

Membershipis available to all VET practitioners from private, public and enterprise
training organisations as well as VET consultants. Velg Training prides itself on being a
member serving organisation.

Member Benefits

« Weekly members eNews + Knowledge Hub - Free professional development
- Advice & assistance from Velg - Discounts oneventsand with member only webinars

Training staff* consulting services and VelgCasts
For more information regarding the Velg Training Membership, contact members@velgtraining.com.

Individual Individual+ Corporate Corporate+ A

$290/year $390/year $990/year $1490/year

incl.GST incl.GST incl.GST incl.GST E
. . . . . . . . . s . ®
*Advice is limited to responding to brief, general VET queries. More in depth questions or specific review of
RTO documents or processes may require a formal consulting quote to be raised.
TRAINING

For more information contact consulting@velgtraining.com.

2017.NVC.Handbook.indd 13 @ 10/08/2017 9:50AM‘
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LEARNING RESOURCES

14

Iraining Resaurce

A resource package that makes sense....

Training Resource Solutions
offer high quality training
resources and assessment
tools whichwill save you time,
money and the frustration of
resource and assessment tool
development!

For further information
come and chat to us at
booth 47

*Quote the coupon code provided to you with this special offer and receive an EXTRA 10% OFF the
advertised price on any learning and assessment resource. You will also receive a FREE LLN Tool with
every qualification purchase!

‘ ‘ 2017.NVC.Handbook.indd 14

SILVER §
SPONSOR #

’

Training Packages include:
SIT Hospitality, Tourism and Events
SIR Retail Seruices

BSB Business Seruices

TLI Transport and Logistics

FSK Foundation Skills

Features include:

- BSB and SIR elLearning auailable
- Support tools included in cost

- Print to order

- Friendly and helpful team

- Quick turnaround times

- Engaging resources

GET COMPLIANT
LEARNING

o= RESOURCES!

Compliant Learning Resources is Australia’s leading developer and distributor of Quality
VET learning and assessment resources. You receive “learner friendly” compliant resources,
providing your learners with real world training that utilises simulated businesses to allow your
students to experience real workplace documents, templates, policies and procedures.

COMPLIANT Our Resources Come With:

Unlimited User Licence - Complete Learning Resources - Comprehensive Assessment Tools -

Assessor Guides - Mapping Documents
Choose from our large range of BSB, CHC, FNS, CPC and TAE training package resources today!

®

EXCLUSIVE OFFER! - 10% OFF AND FREE LLN TOOL*

PROMOCODE:

“GET-COMPLIANT”

1300 885 484 | enquiries@compliantlearningresources.com.au | www.compliantlearningresources.com.au

10/08/2017 9:50 AM‘ ‘




PD THEA

aXcelerate

Day1-115pm -1.30pm
Room C2.6

RE

aXcelerate

aXcelerate is a revolutionary student management system,
run entirely from the cloud. The system intuitively handles
all aspects of running an Australian training organisation
and ensures that users are compliant with government
standards such as AVETMISS and USI. aXcelerate also
integrates with popular education and financial applications
like Moodle, Wordpress, and Xero, to provide a flexible and
customisable software solution for training organisations
and RTOs.

aXcelerate is built around smart system linkages between
prospects, clients, learners, trainers, courses, accreditations
and finances to keep your business running intelligently.
Save countless hours of administration time by using the
aXcelerate Workflow Automation engine to process manual
or repetitive tasks.

Take a seat and enjoy!
Room C2.6

VETtrak

Day1-1.30pm -145pm
Room C2.6

VETtrak

VETtrak is the unmatched leader in education technology for the
VET sector, with over 1,350 training providers as clients throughout
Australia and New Zealand. We offer a comprehensive portfolio of
integrated solutions for registered training organisations, schools,
education institutions and corporate training initiatives.

After 19 years of building student management systems, we
understand the everyday needs of RTOs. We provide AVETMISS
compliance functions, in-depth insights analysis, operational
versatility, robust IT infrastructures and cost-efficient add-ons for
enrolments, surveys and intranet functions.

VETtrak also proudly offer a range of services specifically catered
to RTOs, including services in recruitment, digital marketing and
datareporting. We also offer ongoing classroom and on-site
training opportunities for RTOs to learn about VETtrak’s functions
and to maximise the return on your investment. With a cost-
effective pricing structure, the transition to VETtrak could not be
easier or more affordable for RTOs.

Velg2Go

Quality VET PD anywhere, anytime

Velg Training is committed to Building Quality in VET

and to do this we are ensuring our PD is more affordable

and accessible than ever before!

We are excited to announce our new eLearning option for PD - Velg2Go. Join a

scheduled course or contact our Consulting Team about designing a customised course

for your RTO.

Powered by Canvas, the experience for participants will be enhanced by social learning

practices.

Courses will include the
following opportunities:

A range of topics are being developed
for our course offerings, including:

« Multimedia instructional material « The VET landscape
« Expert facilitators « Assessment development
« Discussion boards « Validation processes
« Collaborations « Training product reviews
+ Quizzes + Mentoring programs
« Templates and samples « Many more!

« Live conferencing sessions

Visit our dedicated Velg2Go booth for a demonstration!
For further information contact elearning@velgtraining.com
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Introducing the

10615NAT

Graduate Diploma of VET
Quality and Compliance
Management

Who's this course for?

RTO CEOs, Compliance and Quality Managers, General
Managers, Training Managers and RTO Compliance
Specialists who oversee or contribute to the running
and/or compliance of an RTO from a strategic,
operational and quality perspective.

How is it delivered?

This course provides a challenging and engaging
development experience encouraging participants to extend
themselves and take ownership for the success and quality
of their RTO. Delivered through a blended model incorporating
face-to-face workshops, online tutorials, mentoring and
action-based projects, this course is designed to take the
individual on a journey and develop good habits relating to
running a business and quality in VET. Workshops are held
once per month with an online tutorial in between each
workshop. Delivered over 12 months.

When does it start?

We are currently taking enrolments for our Melbourne,
Sydney and Brisbane groups starting in October and
early November 2017 and the following intakes will
commence in February 2018.

Looking for RPL?

Enrol in RPL at any time, with our streamlined and
supported RPL model.

2017.NVC.Handbook.indd 16

(CO
LEADERSHIP
INSTITUTE

Extending capability
in the VET sector

What does it cover?

BSBCOM501 Identify & interpret
compliance requirements

BSBCOM503 Develop processes for the
management of breaches in
compliance requirements

BSBCOMG603 Plan & establish compliance
management systems

VQMAUDO01 Manage & participate in audits
conducted by the VET regulator

VQMSTUO001 Manage the student experience
BSBINN801  Lead innovative thinking & practice
CHCPOLO002 Develop & implement policy

BSBMGT608 Manage innovation & continuous
improvement

VQMHRMO001 Lead & manage human resource
development strategies for an RTO

VQMDEV001 Lead & manage new RTO
programs and changes to scope

BSBLDR805 Lead & influence change

Enrolling now for intakes in
October & November 2017

Limited places!

Reserve your place now by
calling us on 1300 178 179
or visit us at stall 30 & 37

RTO ID: 40682. RTO leadership Institute is a division of RTO Advice Group

10/08/2017 9:50 AM
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Guru Bar Booths 7-9 V\/elg

TRAINING

Ask our Gurus for RTO advice on:

= Assessment = Retention of Records

= Auditing = RPL

= Continuous Improvement * Transition FREE ADVlCE
= Course Accreditation = Validation

» CRICOS » VET Student Loans Comeseeusat

* Funded Training * Volume of Learning the Guru Bar &

* HRMRequirements = and much more! book a time!

= LLN &Foundation Skills

Gurus

Allison Miller Angela McGregor  Ann Leske CarolHunter Chemene Sinson

Debbie Phipps  Ed Spink Janine Temple  Jennine Cochrane

JohnPrice John Dwyer Kerry Russell Kerrie-Anne Sommerfeld [

Join the conversation on Twitter! #VETguru

Follow us @velgtraining for live updates

Stay connected with NCVER

Keep up-to-date with our latest data and research publications

Take part in our webinar series, and engage with industry
professionals as they discuss hot topics in VET.

www.ncver.edu.au/newsevents/events.html

Communications straight to your inbox:
— Latest research

z Subscribe - Datareleases

— Newsletters
Subscribe at www.ncver.edu.au

Like your updates short and sweet?
y Follow twitter.com/ncver or @NCVER

linkedin.com/company/ncver

National Centre for Vocational Education Research “ NCVER
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Conference Program

8.30am - : :
9.00am Master Class Registration
?é(.)oooa;qn{ Room C4.5 Room C4.8
Quality Engagement & Generation C The Sharp Edge of Compliance - Sometimes!

John Price, Kerri Buttery, Robert Lowe & Raymond Simpson Joe Newbery
12.30pm - . .
1.00pm Master Class Registration
1.00pm - Reigniting your VET Career A Guide for RTO Managers: Planning for quality training &assessment
4.00pm Mark Hodgson Kerrie-Anne Sommerfeld

CONFERENCE DAY ONE
Thursday 14 September 2017

‘ ‘ 2017.NVC.Handbook.indd 18

®

7.30am - . .
9.00am Registration, Tea & Coffee
9.00am - Welcome to Country, Uncle Allan Madden
910am
210am - KerriB Director of VET Content Devel t, Velg Traini
9.30am erri Buttery, Director o ontent Development, Velg Training
LElORT - Dimity Redcliffe Marketing, Conf &EventsM Velg Traini
9.45am imity Redcliffe Marketing, Conference & Events Manager, Velg Training
9.45am - D .
1045am Chris Riddell, Global Futurist
10.45am - . .
@ 1115am Morning Tea & Networking @
Department RTO RTO o L .
of Education & [l Management & [l Management & Tralnlng& Tralnlng& VET Shaper Foundatlon elearning
. . . Assessing Assessing Skills
Training Compliance Compliance
C22&C23 Parkside 2 Room C4.1 Parkside 1 Darling Harbour Room C4.4 Room C4.5 Room C4.8
11.25am - Skilling Governance To Grow or Not Storytelling Activating Take the ‘Play’ ORLY? Using Is eLearning
12.55pm Australians That'sBuiltto | | to Grow: Thatis inthe VET Brand You: out of GIFs & Memes Right for my
Fund Last: Innovative | | the question Classroom Building the Role-Play inthe LLN RTO? or How
Alexis techniquesto | | TamaraSimon Danny Loh confidencg & Geoff Oliver Classroom | learn’t the
Diamond manage an RTO tools to build Mary Brooke true value of
effectively your influence Technol
Marc Ratcliffe Mark Hodgson e:c ncz o8y
Julian Ridden
[ ] [ [ [
Fsggfnm ; Networking Lunch
School to work Helping Digital Learning Training & From Child Pendulum Strong Google Apps
transitions Business Drive Environments: Assessment to Adult: A of Learner Foundations: for Interactive
School Accelerated A strategic Q&A theatrical Experience vs Preparing Learning
2.05pm - Transitions Yet Sustainable approach for Guru Panel experience Assessment workers for the Kathryn
3.05pm and Cluster Growth RTO operations Carol Hautot Outcomes 21st Century McGilvray
Support Shane Phill Bevan Jason Ash Cheméne
Branch Palmada Sinson &
o AnnlLeske .
ggggm ) Afternoon Tea & Networking
Speaking from Quality & Quality Achieving WorldSkills Future Proof Making LLN Immersive,
the coal front! Compliance: Management Quality & Australia your RTO Connections: Social, and
Hear from Aformidable Processes Efficiencyin Competitions through Preparing Personal
3.45pm - members of the| | intertwined (or for Reviewing VET: Isit -ohthe places Educational workers for the | | Approaches to
4.45pm national VET inseparable) Assessment possible? you will go! Entrepreneur- 21st Century Online Student
Alumni team Practices Joe Newbery WorldSkills ialism Dave Tout Experiences
Daniel Kelty John Price & Carol Hunter Panel Allison Miller Sarah Phillips
David Sachse
[ [ ]
5.00pm - :
8.00pm Welcome Function

10/08/2017 9:50 AM‘ ‘



® Beginner

Sessions targeted at a professional who has had some
experience in the industry or generic knowledge ina
particular area of the VET sector. These sessions are
practical with key takeaway tips & tricks. These sessions
would also be suitable for more experienced professionals
who wish to undertake a ‘refresher’ in the subject matter.

CONFERENCE DAY TWO
Friday 15 September 2017

815am -
8.40am

8.40am -
8.45am

8.45am -
9.00am

9.00am -
9.30am

9.30am -
10.00am

10.00am -
10.30am

10.40am -
11.30am

11.40am -
12.30pm

12.30pm -
1.30pm

1.40pm -
2.30pm

2.30pm -
3.00pm

3.10pm-
4.00pm

4.10pm -
4.30pm

The content level of sessions stated has been determined by the presenters themselves and do not necessarily reflect the view
of Velg Training. Every effort has been made to ensure that content aligns, to assist you in determining an appropriate level and/or

@

Intermediate

Information covered in these sessions are at a high technical

level, targeted at industry professions who are familiar
with the relevant regulator standards and are looking
at enhancing and/or increasing their knowledge in the

particular area.

Catch up over coffee

® Advanced

Relevant for professionals who have been in the industry for
anumber of years and/or familiar with and understand the
skilland/or knowledge covered in the session. Thereis an
assumed level of basic knowledge in these sessions.

Day Two Opening, Kerri Buttery, Velg Training

How Industry Leadership is Strengthening the VET Sector, John Pollaers, Australian Industry and Skills Committee (AISC)

Mr Michael Lavarch AO, Commissioner Risk, Intelligence and Regulatory Support, Australian Skills Quality Authority (ASQA)

Department
of Education &
Training

C22&C23

VET Student
Loans
David Fintan

The USI:
Keeping
national
training records
together
Acting Student
Identifiers
Registrar &
Alison
Anlezark

Transformational
learning
Isabel
Osuna-Gatty

The Honourable Karen Andrews MP, Assistant Minister for Vocational Education & Skills

RTO
Management &
Compliance

Parkside 2

Changes
to Funding
Contracts &
What This
Means for your
Business
Nick McEwan
-Hall & Marie
Vassallo

Ensure your
Marketing
Material is
Compliant

Angela
McGregor

The3Ps-
Preparation,
Participant &

Post-Audit

Jennine

Cochrane

The Six Steps
to Killing them
from the
Podium
(Repeat)
Gerry Gannon

RTO
Management &
Compliance

Room C4.1

NCVER:
AVETMISS
&More...
Alison
Anlezark

Australian VET
Funding: How
did we get here
&where are we
headed?
Jonathan
Chew

VET Student
Loans
Ombudsman
Lee Katauskas
&Angela
Notaras

Start with Why:
Engagement,
compliance
&quality
will follow
Lauren
Hollows

Morning Tea & Networking

Training &

Assessing

Parkside 1

Mapping for
Quality
Assurance
Kerri Buttery

Educatorvs

Trainer: Join

avoyage of
discovery with
learning as the

end game!

Darrel
Vecchio

Training &
Assessing

Darling Harbour

Mental Health &
VET Students
Marina
Tomasevic

Developing
You: CPD for
Standard 116

Neil Von
Heupt

Networking Lunch

The Masterful
Craft of
Manipulation
Laurie Kelly

Afternoon Tea

An Organic
Lookat
Competency
Progression
Graham
Rodgers

The Six Steps
toKilling
them from
the Podium
Gerry Gannon

& Networking

The Road to
VET Quality:
Empowering
students to
embrace
curiosity
Jenny Field

Prize Draw & Close

session. Velg Training reserves the right to make changes to the published details without notice.

NOTE: All opinions expressed are those of the presenter and not of Velg Training except where stated otherwise

Regulator

Room C4.4

ASQA Update
David Garner

Delivery
strategies that
meet learner
needs
Gayatri
Mahesh

Risk-based
regulation —
what does it
really mean?

ASQA

Panel session -
ask an auditor
David Garner,
Gayatri
Mahesh,
Jane Connors,
Margaret
Foran, Nadine
Khoury

For session overviews, see Page 23 - 33 or download the Velg Training conference app.

2017.NVC.Handbook.indd 19
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Foundation

Skills

Room C4.5

The FSK:
Building
foundation skills
Tim Rawlings &
Dave Tout

What Do
Foundation
Skills Mean for
the ‘General’
Trainer/
Assessor
John Dwyer

Describing the
Capabilities
of Foundation
Skills
Practitioners
Anita

Roberts

Foundation
Skills onthe
FrontLines: A
practical guide
to overcoming
barriers to
learning
David
Cunning

elearning

Room C4.8

Writing Quality
elearning
Video Scripts
Darren Gray

The Webinar
Formula
to Extend
Brand, Recruit
Students
& Support
Learners
Damian Noud

Knowledge
Management &
Social Learning

for Newbies

David Lang

Designing
Compliant
Online
Assessment
Tania Gomez

Available on the iPhone
D App Store

» Google play

v

19
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Venue Floorplan

Level 2

EpegEs DH B B BB

C22&C23
Department of Education &
Training

Parkside 2
RTO Management & Compliance

Parkside 1
Training & Assessing

Darling Harbour Theatre
Training & Assessing

The Gallery
Trade Exhibition

Room C2.6
PD Theatre

Escalators
Stairs
Disabled Lift
Toilets

Public Lifts

|—
¢))
<
®
N

DN

20

Room C4.1
RTO Management & Compliance

Room C4.4
VET Shaper/Regulator

Room C4.5
Foundation Skills

Room C4.8
elLearning

Escalators

Stairs
Toilets

Public Lifts

‘ ‘ 2017.NVC.Handbook.indd 20

Darling
Harbour
Theatre
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¢

Level 5

EeEn

Grand Ballroom
Welcome Function

Escalators

Stairs
Toilets

Public Lifts

NV 1ddOO T4 INNIA

Vvelg

D
58

¢

SYDNEY 2017
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FREE WIFI

Username velgtraining
Password velgtraining

SEARCH
for Velg Training in your app store

DOWNLOAD
the app today

VIEW

session times and overviews

Share and connect with us on social media! Use the
official event hashtag

CONNECT

Use your Velg Training account
to connect with fellow delegates —

#201/NVC

00Dy vo
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2018 VR

ASSESSMENT PRACTICES « ALL ONLINE » 13-14 MARCH 2018

2018 VIRTUAL VET SUMMIT -

ASSESSMENT PRACTICES

With a focus on quality assessment practices and processes, this Summit will be presented
completely online through the streaming of high definition video and online interactions.

Join leading VET industry experts as they focus on the areas that develop your skills in the
design, development and application of assessment for quality outcomes.

Pick up tips and hints on how to ensure your RTO is not only meeting compliance, but
following best practice and striving for quality outcomes.

Save the date! 13-14 March 2018

N House PD

Let Velg Training be part of your annual | | MEMBER

Professional Development (PD) plan! DISCOUNTS
APPLY

Available Workshops:

- The A-Z of Planning and Mapping Assessment

- The ABCof CBA

- Guidelines for Conducting a Training Product Review

- Suggested Evidence for Audit

- Developing Assessment for Clustered Units of Competency
- Systematic Validation - Stepping Stone Process

« SPOTLIGHT - Trainer and Assessor Currency

- The Ultimate RTO Administrator Workshop

Additional Options:

. &
F 5 5

Online Options Guest Presenters

For more information, contact consulting@velgtraining.com

a " . Q. Q TRAINING
or view our services online at velgtraining.com/consulting
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Wednesday, 13 September  9.00am -12.00pm

Quality Engagement and Generation C

John Price, Kerri Buttery, Robert Lowe & Raymond Simpson @kerributtery Room C4.5

This session focuses on answering key questions that underpin quality delivery of training according to the learner

and the generation they represent. The definition of ‘success’in the learning environment and how this can be
facilitated for students will be discussed. On-going opportunities for continued engagement that effectively bridges
the generational gap will be explored, some idiosyncrasies from each generation highlighted, and suggestions made for
how, as professionals, we need to adapt. Attendees to please bring own fully charged device.

The Sharp Edge of Compliance - Sometimes

JoeNewbery  @NewberyConsult Room C4.8

This workshop will explore the concept of understanding the difference between compliance and non-compliance
against the Standards for RTOs 2015, and where sometimes, this is blurry and subjective. It will include analysis of
common Standards examined in a Renewal of Registration Audit, and will use a series of scenario-based discussion
activities to encourage participant engagement and deeper understanding. Which side of the sharp edge are you on?
This workshop is perfect for RTO owners, compliance managers or aspiring auditors.

Wednesday, 13 September 1.00pm -4.00pm

Reigniting your VET Career

Mark Hodgson @MHThoughtlLeader Room C4.5

Are you frustrated with work and looking for a change? It may be time to discover your Second Half Hero. Many of us are
anxious, unfulfilled and dissatisfied with ourselves and work situation. We know we want and need to change, but don't
know how. This enjoyable and challenging workshop will help you understand where you want to be, identify what's
holding you back, bust some common roadblocks and help set a process to fall in love with work again.

A Guide for RTO Managers: Planning for quality training and assessment

Kerrie-Anne Sommerfeld @k_sommerfeld Room C4.8

This Master Class will share key strategies and practical advice for meeting requirements of Standard 1from the
Standards for RTOs 2015; which many RTOs have trouble with. A planning guide will be provided for participants to
work with during the session. Topics will include how to develop and review a TAS, the development of quality training
and assessment resources, having staff PD programs, annual plans for training and assessment, and processes and
templates to help meet Standard 1.

‘ ‘ 2017.NVC.Handbook.indd 23
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Innovation & Business Skills Australia

Give your RTO
an IBSA boost

BO

Workbooks Digital Facilitator Guides Self Print e-Learning

Inspiring workforce excellence

24
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IBSA Academy

Online professional
development for trainers
Affordable, Accessible, Relevant.

New TAE40116

Fresh innovative resources
High quality compliance
support tools

Products & Resources | (03) 9815 7000
Manufacturing SSO | (03) 9815 7099
www.ibsa.org.au
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E I e( :t I Ve S eS S I O ' I 1 ® Department of Education & Training @ VET Shaper
® RTO Management & Compliance ® Foundation Skills

® Training &Assessing ® clearning

Day1 Thursday, 11.25am - 12.55pm

Skilling Australians Fund E
Alexis Diamond Room C228&C23 &
This information session will outline the Commonwealth Government’s 2017-18 budget measure to boost the number =
of people who choose and succeed in an apprenticeship and traineeship. m

m

0
Governance That's Built to Last: Innovative techniques to manage an O
RTO effectively &
Marc Ratcliffe @MRWED_CEO Parkside 2 Intermediate

This dynamic session will provide attendees with a range of innovative techniques to help them build effective
governance and administration systems that are a requirement of the Standards for RTOs 2015. Itis recognised that
enhanced business viability and sustainability is positively correlated to quality training, and learner outcomes.
Aside from ways to aid compliance, this session is filled with suggestions for operational review processes, and
practical tips to build more productive and profitable RTOs.

To Grow or Not to Grow: That is the question

Tamara Simon @TheBS|4lJ Room C4.1 ® Advanced

Many RTOs grow very quickly without developing and implementing necessary strategies and essential systems

for success. This can lead to overwhelmed, burnt out staff, constant mistakes, missed deadlines, difficulty with
compliance and finding referrals. RTO business growth requires a planned strategy rather than it happening by default
or ‘good luck’. This presentation will discuss considerations, alternatives and best timing for growth, and simple systems
to create and manage, rapid, profitable growth of your RTO.

Storytelling in the VET Classroom

Danny Loh Parkside 1 ® Beginner

Storytelling is an effective tool to engage and inspire even the most difficult students, and it has been used as a means

to inform, educate and entertain people throughout the ages. This session will explore the concept of using storytelling

as a pedagogical tool in the VET classroom. Included will be discussion on linking stories to VET frameworks, using @
stories for role-play, and as a problem-solving tool. Also covered will be some simple activities to activate schemata in

students’ thought processes.

Activating Brand You: Building the confidence and tools to build your
influencesasa VET leader

Mark Hodgson @MHThoughtleader Darling Harbour Room @ Advanced
Activating ‘Brand You' is about increasing your influence and profile — both inside and outside your organisation. This
session explores ways VET leaders can respond to rapid change and increasing competition. It will discuss your need
-as VET professionals - to build your brand, how to unlock your confidence, truly engage customers, staff and decision-
makers, and establish a strong professional presence. It will also cover the broader business benefits of promoting
thought leadership.

Take the ‘Play’ out of Role-Play

Geoff Oliver Room C4.4 Intermediate

This interactive session will examine how role-play scenarios can be developed to help students develop skills and
demonstrate competence. Controlled scenarios that closely resemble the workplace can provide valuable training and
assessment opportunities. The session will show that a carefully constructed role-play scenario can involve multiple
students, each demonstrating skills for different competency units, within the one role-play environment. Attendees
will participate in role-plays to achieve full understanding of how this effective tool can be used in the VET classroom.

O RLY? Using GIFs & Memes in the LLN Classroom

Mary Brooke @MaryTeachesUs Room C4.5 ® Beginner

GlIFs and memes are simple graphic and video images used to educate, amuse and politicise. This session will
showcase the usefulness of GIFs and memes as flexible resources which embed traditional and technological literacy
into a language program at any proficiency level. It will include practical ideas for language practitioners to integrate GlFs
and memes into a lesson, as well as providing hands-on demonstration of how to make a GIF and meme

from scratch.

Is eLearning Right for my RTO? or How | learn’t the true value of Technology
JulianRidden @EduRidden Room C4.8 Intermediate

This session will look past the buzzwords and hyperbole to address why RTOs should be investing in digital learning
systems. More importantly, it will share how to look past fancy vendor marketing to better understand why the online
learning space is so critical, why itis important, and which tools we really need. Once we better understand the
problems we are trying to solve, we can more effectively choose a system to best suit organisational needs.

25
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E | e( :t I Ve S eSS I O I I 2 ® Department of Education & Training @ VET Shaper
® RTO Management & Compliance ® Foundation Skills
® Training & Assessing ® clearning

Day1 Thursday, 2.05pm - 3.05pm

School to Work Transitions

School Transitions and Cluster Support Branch Room C2.2 &C2.3

Join representatives from the School Transitions and Cluster Support Branch within the Department of Education and
Training to hear about preparing secondary students to successfully transition to further education, training

and employment.

Helping Business Drive Accelerated Yet Sustainable Growth

Shane Palmada Parkside 2 Intermediate

A common challenge facing all organisations today is how to grow quickly whilst retaining talent, fostering innovation
and responding to and preparing for market volatility. EY knows all about accelerating growth, and we have distilled our
experience, authority and know-how into the ‘EY 7 Drivers of Growth’, which can be disruptive in your company and the
market.

Digital Learning Environments: A strategic apprach for RTO operations

PhillBevan @phillbevan Room C4.1 Intermediate

The session will cover the emerging area of digital learning environments, personnel and student engagement
strategies, online verification & assessment and the future of digital environments in supporting all RTO activities.

Training & Assessment Q&A

GuruPanel @k_sommerfeld @HunterRto @velgtraining Parkside 1 Intermediate

This Guru Panel session will focus on training and assessment, providing participants with the opportunity to ask
questions on a range of topics including: compliance with the Standards for RTOs 2015, AQF, assessment design, @
mapping, RPL, checklists and more. The session content is determined by the participants. The panel of ‘Gurus’

includes: John Price (facilitator), Carol Hunter, John Dwyer and Kerrie-Anne Sommerfeld

From Child to Adult: A theatrical experience

CarolHautot  @carol_hautot Darling Harbour Room @ Beginner

This session uses a transformational way to present information through theatrics. It will explore leadership styles
using the Parent, Adult, Child (PAC) model and give ideas on how to improve team dynamics. The use of professional
actors to portray various dysfunctional behaviours allows audiences to clearly see pivotal points in interactions whilst
Carol explains the PAC model, how it links to the on-stage case study, and how it can be used to improve workplace
relationships.

Pendulum of Learner Experience vs Assessment Outcomes

JasonAsh  @jasn79 Room C4.4 Intermediate
Research reminds us constantly that an enjoyable learning experience for students is key to them retaining more
information and successfully demonstrating competency. As trainers, more than ever, it isimportant to balance
compliance with learning delivery. This session will explore seven ways to enhance the experience of learners, help
them with information retention and set them up for assessment success.

Strong Foundations: Preparing workers for the 21st Century

Chemeéne Sinson & Ann Leske @ChemeneSinson @AnnLeske  GURUS Room C4.5 ® Advanced

Building quality in VET includes equipping adult learners with broader, more complex, and more versatile skills that

are needed by 21st Century workers, and that are demanded by 21st Century employers. As one of two sessions, we
encourage participants to take a fresh look at Foundation Skills. We will share current trends and research, and suggest
tips and strategies to build the development of necessary Foundation Skills into your own training and assessment
activities.

Google Apps for Interactive Learning
Kathryn McGilvray @Kathmcgl Room C4.8 Intermediate

Google Apps allows for a range of creative, connected, imaginative and reflective learning environments for learners. In
this interactive session participants will be shown a range of ‘Google Apps for Education’ products that can be applied
in the classroom. To take full advantage of the learnings on offer, participants need to bring their own device and have
a Google account prior to attending. Supplementary material will be provided so the videos and activities from the

session can be referenced later.
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E I e( :t I ve S eS S I O I l 3 ® Department of Education & Training @ VET Shaper
® RTO Management & Compliance ® Foundation Skills

® Training & Assessing ® clearning

Day1 Thursday, 345pm - 445pm

Speaking from the coal front! Hear fromm members of the national VET Alumni
Daniel Kelty Room C22&C2.3

Engage in a discussion with VET graduates about how the Australian Government, together with state/territory
governments, industry and VET stakeholders, can raise the status of VET, making it a more attractive pathway to
employment. Personal stories of success that led panellists to become members of the prestigious national VET
Alumniand the internationally recognised Australian Apprenticeships Ambassadors Program, will also be shared.
Session information will be used by the Australian Government to build strategies for raising the status of VET.

€ NOISS3S IAILOF TS

Quality & Compliance: A formidable intertwined (or inseparable) team

John Price & David Sachse ~ @DavidSachse Parkside 2 ® Advanced

This session explores how compliance with the Standards need not be an activity driven by extrinsic motivators, but
rather, an opportunity to gather important decision-making data that can be used to continuously improve business
outcomes. RTOs already do many great things, and this session highlights how the evaluation opportunities that are
presented as part of Standards’ requirements can be used to drive proactive quality improvement in your RTO.

Quality Management Processes for Reviewing Assessment Practices

CarolHunter @HunterRto  GURU Room C4.1 Intermediate

Especially with commmercial products or platforms, workforce skills for assessment development and quality review

are important investments. This session is aimed toward people responsible for assuring, or making decisions about,
quality assessment processes and tools for their organisation. It covers quality management approaches for reviewing
assessment processes linked to commercial products, online formats, and integrated methodologies. The session also
examines the RTO manager’s role in assuring assessment practice, including contextualisation and customisation, and
fit within the RTO's assessment system.

Achieving Quality & Efficiency in VET: Is it possible?
JoeNewbery @NewberyConsult Parkside 1 Intermediate

This session is perfect for those who oversee course development, RTO owners, course developers, compliance

nmanagers, or trainers/assessors, as it will present examples of delivery models where quality and efficiency are being @
achieved, and explain why. The tension between quality training and assessment, and competitive business operations

will be explored, and consideration given for how technology can be blended with adult learning principles to achieve

quality, efficient training delivery.

WorldSkills Australia Competitions - oh the places you will go!

WorkSkills Australia @\wWorldSkills Al Darling Harbour Room

Hear from three passionate speakers who have all reached excellence in their trade-based careers thanks to the
opportunities and pathways gained through their WorldSkills Australia journey. Since 1981, the WorldSkills Australia
Regional Competitions, National Championships and International Challenges have highlighted the value of a ‘skills
excellence’ culture. This has raised awareness with hundreds of thousands of young Australians and their parents, as
well as industry and employers. Hear first-hand how you can help your students also become their best!

Future Proof your RTO through Educational Entrepreneurialism

Allison Miller @vanguardvisions GURU Room C4.4 Intermediate
RTOs operate in environments that pose ongoing challenges. The right system, processes and mindset are required
from RTO leaders to ensure ongoing success and sustainability of their business. This includes keeping a competitive
advantage through lean entrepreneurial actions which are difficult for competitors to copy. This session explains how
other RTOs are using educational entrepreneurialism approaches and innovative processes to future proof their
organisations. Based on real case studies, attendees will be given strategies to adopt within their own RTO.

Making LLN Connections: Preparing workers for the 21st Century
Dave Tout @Dave_Tout Room C4.5 ® Advanced

Following Chemeéne and Ann'’s presentation this session focuses on skills needed to problem solve, and interact and
engage numerically and mathematically. Ideas that numeracy and mathematics skills are also key Foundation Skills
for the 21st Century, will be explicitly addressed. As will, why and how numeracy connects with a range of other skills
and effective vocational education and skill development. Numeracy and mathematics related insights, trends and
research will be shared, and tips to build 21st Century Foundation Skills, suggested.

Immersive, Social, and Personal Approached to Online Student Experiences
Sarah Phillips @PopEducation Room C4.8 Intermediate

Online learning is a common choice for people who balance work with career development. Unfortunately, learners

may feel personal and social elements of study are unavailable to them through an online model. This session explores
three considerations for successful online courses and ways social, personal, and immersive experiences can be
effectively implemented. Micro learning, active communities, and simulations that enhance students’ experience

will be examined, as will strategies for planning and facilitating these approaches to maintain student engagement

with learning. 27
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2018 VET CEO CONFERENCE

Velg Training recognise that owning and managing an RTO goes beyond
maintaining compliance and developing training and assessment
materials. Business development, human resource management,

marketing, innovation and entrepreneurship all play their own part in
the growth of a successful RTO.

For this reason, Velg Training held its first ever VET CEO Conference in
2017. The feedback was resoundingly positive. Due to popular demand,
we are adding it to our annual calendar!

Don’t miss out in 2018 to be part of this high level event which will
include lively discussions, engaging sessions and opportunities to
reflect on how to grow your RTO!

18 May 2018

Hilton Brisbane
Contact

®
\ Ve ‘ 073866 0888
conference@velgtraining.com

TRAINING velgtraining.com
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Day 2 Friday,10.40am -11.30am

VET Student Loans

David Fintan Room C22&C23

This session will give providers an overview and update on the operation of the VET Student Loans program.

¥ NOISS3S IAILOT T3

Changes to Funding Contracts & What This Means for your Business

Nick McEwan-Hall & Marie Vassallo @nickmc @rieskitchen Parkside 2 Intermediate
Inevitable change can be overwhelming, particularly with regards to funded cohorts within VET. Ways State
Governments tender out funding contracts, what's included in the contracts, and ways RTOs receive payment, have
changed in every jurisdiction. Especially for RTOs who deliver across state borders, the compliance burden to stay
current has increased. Funding contracts, how to prepare an EQI, course of action if unsuccessful, and how to stay
current with changes - specifically those expected for 2018, are examined in this session.

NCVER: AVETMISS & More...

Alison Anlezark @NCVER Room C4.1 o Advanced

Ever wondered what happens to your AVETMISS data once it is submitted to the National VET Collection? This
presentation will provide you with an understanding of the National Centre for Vocational Education Research’s role
in the national VET system; and how this not-for-profit organisation can not only help you with your AVETMISS
reporting, but also potentially add value to your business, by acquainting you with some of its useful research and
statistical resources.

Mapping for Quality Assurance
Kerri Buttery @kerributtery Parkside 1 Intermediate

Ensuring your assessment covers the unit of competency itis assessing is a requirement of Clause 1.8 of the Standards

for Registered Training Organisations (RTOs) 2015. The most straight forward way of ensuring and demonstrating this @
is through mapping the assessment against the unit. This session will explore the reasons for undertaking mapping

processes, mapping templates and how to use them, traditional and streamlined unit formats, and examples of unit-

by-unit and clustered approaches to mapping.

Mental Health & VET Students

Marina Tomasevic Darling Harbour Room @ Advanced
Research suggests one in four people live with mental health issues. Therefore, it's likely some of your students have
some kind of mental health issue. Working with students who have mental health issues is challenging, as sporadic
student attendance, concentration and memory difficulties, and resistance to group work, are common. Students,
trainers, and managers who are supporting their staff, are all affected. This presentation will share information on
common mental health issues, and strategies to manage them appropriately.

ASQA Update

David Garner @dg_ Room C44

This session will provide an update on activities of the Australian Skills Quality Authority over the past year. It will also
share ASQA's regulatory priorities for the next 12-18 months.

The FSK: Building foundation skills

Tim Rawlings & Dave Tout  @Dave_Tout Room C4.5 ® Advanced

Initial feedback to PwC's Skills for Australia indicated the Foundation Skills Training Package required changes to
address skills gaps, poor delivery and visibility, and clarity of learning outcomes. This session will present results and
outcomes from the Training Package review, and proposed changes expected late 2017. How changes will affect
RTOs, learners and FSK Trainers, and how Foundation Skills of learners and workers will be supported and built, will
also be discussed.

Writing Quality eLearning Video Scripts
Darren Gray @Darren_A_Gray Room C4.8 ® Advanced

Holding the attention of learners doesn’t always mean producing short videos. For quality learning to occur, concepts
must be fully developed, effectively conveyed, and ‘stick’ with learners once the eLearning video has finished. This
session will present several principles, methods and techniques that, when appropriately applied, boost engagement
and ‘stick’ with learners. Crucial scriptwriting principles that can significantly increase your organisation’s capacity to
produce quality eLearning video, even on a meagre budget, will also be discussed.

29
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Workshops

Velg Training offers professional development
opportunities for the VET sector through
workshops across Australia.

Face-to-face opportunities coming up include:

Members Networking Breakfast: Effective Training Product Transition
Sydney « 18 October 2017

This session will provide an overview of the requirements for transitioning to new training products,
some hints and tips for keeping on top of changes and general discussion time for participants to
share experiences about how they have handled the turnover of training products.

Guidelines for Conducting a Training Product Review

Sydney - 17 October2017  Melbourne « 310October2017  Brisbane -« 2 November 2017

The purpose of conducting an internal review is to assess the RTO’s compliance with the Standards
for RTOs 2015 with particular focus on the training product, primarily with Standard 1. The internal
review is an integral part of the RTO’s commitment to continual improvement.

For more information, contact events@velgtraining.com
or view at velgtraining.com/events

ONLINE ASSESSMENT SOLUTION

your team, your students,
your process connected

Find out how your RTO can create exceptional
learner journeys:

www.cloudassess.com.au/builtforVET

A

TRAINING

Resources as individual
as your training
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Tailor thousands of resources for
your training needs

y Edit, adapt & contextualise any of our assessment tools
» Branded as your own & assembled to meet your needs
» Available in print & online

y From $10 per resource

» smallprint (08 82759300
smallprint.com.au
&5 cloud assess’ & catapult (08) 82759380

catapult-elearning.com
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Day?2 Friday, 11.40am -12.30pm

The USI: Keeping national training collection records together

Acting Student Identifiers Registrar & Alison Anlezark ~ @NCVER Room C2.2 &C2.3

Join NCVER's Alison Anlezark and the Acting Student Identifiers Registrar from the US| Office to get an in-depth look
at the US| Transcript Service. Learn how the Transcript Service links AVETMISS data to the US| to generate a transcript.

Plus, take the opportunity to learn about the USI Transcript Update Tool - which allows training providers to make
corrections to a USI transcript. Presenters will be answering questions at this session so feel free to bring yours along.

S NOISS3S IAILOF TS

Ensure your Marketing Material is Compliant

AngelaMcGregor @RTOConsulting! GURU Parkside 2 Intermediate

Your marketing material is a reflection of your RTO and its commitment to compliance. During this interactive session,
you will develop a sound understanding of the compliance requirements for marketing, including use of the NRT logo
and common mistakes. Examples of marketing material will be reviewed and information from the session applied to
these examples. You'll also receive a copy of a marketing checklist to review your own RTO’s marketing materials.

Australian VET Funding: How did we get here & where are we headed?

Jonathan Chew @joncschew Room C4.1 Intermediate
Understanding intentions and directions of government and how it arrives at VET funding decisions is a vital input for
RTO strategy, risk management and positioning. This session discusses key trends in VET funding, the historical drivers
of public investment, and policy outcomes achieved to-date. Analysis of implications of emerging issues from the
perspectives of government, RTOs and VET students, together with an up-to-date view on outlooks across funding
streams, will highlight key strategic considerations for RTO decision-makers.

Educator vs Trainer: Join a voyage of discovery with learning as the end game!
Darrel Vecchio  @bizmatrix Parkside 1 Intermediate

Effective learning is a participative sport - we need to doit to learn it. This lesson was learned when Darrel tried to

coach soccer to around 30 six-year-olds. They taught him to be an educator, not a trainer, and that learning’s not just @
about the volume of learning, assessments or amount of training, but the actual doing, practicality and creating. This

session will share some of the secrets of education versus training, and being an educator versus a trainer.

Developing You: CPD for Standard 1.16

Neil Von Heupt  @NeilVonHeupt Darling Harbour Room Intermediate
Standard 1.16 requires VET Trainers and Assessors to undertake continuing PD. This session gives a straightforward
model for designing and evaluating purposeful, comprehensive PD plans that will strengthen skills and knowledge
for your industry and role. You will learn the six key areas of a continuing PD plan, as well as practical strategies for
development for your current and future career. You'll walk away with clear steps to put informal, social and formal
learning to work for you.

Delivery Strategies That Meet Learner Needs

GayatriMahesh @asgagovau Room C4.4

Drawing on the outcomes from the TAE project work, this session will present delivery approaches that incorporate
Australian Goernment sound consideration of the amount of training, taking into account the characteristics of learners.

Australian Skills Quality Authority

What Do Foundation Skills Mean for the ‘General’ Trainer/Assessor
JohnDwyer @velgtraining GURU Room C4.5 ® Beginner

I'm not a specialist in Language, Literacy and Numeracy (LLN). I'm a general trainer/assessor working in my own
industry. So what are Foundation Skills and what am | supposed to do with them?

The Webinar Formula to Extend Brand, Recruit Students & Support Learners
DamianNoud @DamianNoud Room C4.8 Intermediate

When done effectively, webinar training can rival in-person courses for learner engagement, content retention and
learning application. It has the added benefit of reaching large audiences in diverse locations at the same time.
However, to have maximum impact, webinar programs need to be planned and delivered differently from face-to-face
courses. This session focuses on the six steps for success in creating dynamic, engaging and effective webinars aimed
atimproving the transfer of learning and thus, business results.
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Day 2 Friday, 140pm-2.30pm

Australian Government
Australian Skills Quality Authority
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Transformational Learning

Isabel Osuna-Gatty Room C22&C23

In this session, meet the 2016 Australian Training Awards’ Excellence in Language, Literacy and Numeracy Practice
winner, Isabel Osuna-Gatty. Learn how a combination of methodologies, approaches and practices connect
Indigenous learners from very remote communities with pathways to work and further education.

The 3 Ps - Preparation, Participant & Post-Audit
Jennine Cochrane GURU Parkside 2 Intermediate

This session is a guide for RTOs on how to prepare for, and participate in, a regulatory audit, as well as how to respond
where non-compliances have been identified.

VET Student Loans Ombudsman

Lee Katauskas & Angela Notaras Room C4.1

The Commonwealth Ombudsman manages and investigates disputes about VET FEE-HELP and VET Student Loans.
However, complaints handling isn’'t our only role. In this session, we'll share what we do, how we are working with industry
to develop a Code of Practice, and how we work with the VET sector on best practice complaints handling. Join this
session to share your thoughts on what the sector needs, and how the VET Student Loans Ombudsman can best
engage you.

The Masterful Craft of Manipulation
LaurieKelly @Mindworksteam Parkside 1 Intermediate

The experience of learning is more than just ‘consumption’ of information. For real learning and transfer of skills to
take place, there must be a connection created within learners’ brains. Your role is to become a benevolent ‘Master
Manipulator’in making this magic happen. Learning is about connecting brain cells, and this presentation will challenge
you, and have you experience what this means for you and your design of learning and delivery. Come prepared to
learn practical skills.

The Six Steps to Killing them from the Podium
Gerry Gannon  @CerryGannon Darling Harbour Room @ Beginner

Would you like to develop skills in the arena of public speaking? Or do you teach students how to make and deliver
presentations and would like some tips to pass on? If so, this session is a must-see for you. This presentation aims
to equip people to: prepare a presentation; an effective PowerPoint presentation; to understand the audience’s
requirements; and effectively deliver a presentation.

Risk-Based Regulation - what does it really mean?
ASQA  @asgagovau Room C44

This session with give an in-depth look at how ASQA considers risk, and uses intelligence to inform its regulatory
activities.

Describing the Capabilities of Foundation Skills Practitioners

Anita Roberts Room C4.5 Intermediate

The Foundation Skills Professional Standards Framework is a new tool to describe the capabilities of the diverse field
of practitioners who provide foundation skills services in a variety of contexts. This session will introduce participants
to the Framework and explore its potential for supporting practitioner capability building, workforce development, and
quality and compliance.

Knowledge Management & Social Learning for Newbies
DavidLang @OzConsult Room C4.8 ® Beginner

This session will show how to consolidate your database of learning resources so you can share your knowledge and
experience across a range of social media platforms using simple, cheap and easy to use CRM and LMS systems. Note:
Thisis a ‘newbie’s crash course’ in social media engagement that will require attendees to participate throughout the
event using cloud based operating systems. Attendee access to interactive resources and links will be available through

the NVC app.
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The Six Steps to Killing them from the Podium (repeat)

Gerry Gannon  @GerryGannon Parkside 2 ® Beginner
Would you like to develop skills in the arena of public speaking? Or do you teach students how to make and deliver
presentations and would like some tips to pass on? If so, this session is a must-see for you. This presentation aims
to equip people to: prepare a presentation; an effective PowerPoint presentation; to understand the audience’s
requirements; and effectively deliver a presentation.
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Start with Why: Engagement, compliance & quality will follow

LaurenHollows  @LaurenHollows Room C4.1 Intermediate

With a collective ‘why’, organisations can achieve great things. RTOs face myriad legislation and without a united vision
and team, compliance can easily be seen as red tape gone awry. By starting with ‘why’, organisations can provide clear
context and simple structures so that staff can make the right decision almost every time. This session will help you
identify your ‘why” and give basic rules for setting up simple structures that work for your business, clients and team.

An Organic Look at Competency Progression
Graham Rodgers  @my-profiling Parkside 1 Intermediate

This session will demonstrate that by looking at competency progression differently, old training paradigms of training
for training’s sake can be broken, and instead, holistic training outcomes driven by the student, delivered. RTOs will
come to appreciate how this is possible, why it works, what to use to make it happen, and the benefits of improving
competency progression and the bottom line. The presentation takes place in a virtual laboratory where the biology of
a unitof competency is investigated.

The Road to VET Quality: Empowering students to embrace curiosity

Jenny Field Darling Harbour Room Intermediate

If Australia is to be a leader of VET, there are some tough questions that need answering. This session will explore

the value of student curiosity and how, as a sector, we should embrace this missing link to truly educate, inspire and @
empower our students. The notion of training, its cost, value, and place in our national model will be discussed, as will

be the importance of helping students approach learning with an “l get it” attitude.

Panel Session - Ask an auditor
ASQA @asgagovau Room C4.4
Do you have a burning question related to VQF Compliance? Bring it to this open Q&A session to “ask an auditor”.
Af"ls"’q‘k'”l'l“é‘“f:‘:‘e‘:‘“ Representatives from the Australian Skills Quality Authority will be on-hand to hear and respond to audience questions
) ) related to VET Quality Framework compliance. The panel will comprise: David Garner, General Manager Regulatory
Operations; Gayatri Mahesh, Manager Regulatory Operations; and Principal Regulatory Officers, Jane Connors,
Margaret Foran and Nadine Khoury.

Foundation Skills on the Front Lines: A practical guide to overcoming

barriers to learning

David Cunning @Mister_Cunning Room C4.5 Intermediate

This practical session will investigate strategies for overcoming learning barriers and Foundation Skills development in
your RTO. This session is aimed at trainers and assessors who have a basic understanding of what LLN and Foundation
Skills are, or RTO managers looking to implement a practical approach to supporting learners from enrolment to
graduation.

Designing Compliant Online Assessment

Tania Gomez Room C4.8 ® Beginner

Delivering training online is increasingly popular in the VET sector. The challenge is designing engaging assessment that
can be delivered online whilst satisfying compliance requirements. This session will give examples and tips for designing
and delivering assessment using online learning platforms such as Canvas and Moodle. It will also highlight what to
consider before you begin.

‘ ‘ 2017.NVC.Handbook.indd 33 @ 10/08/2017 9:50AM‘ ‘



I [ [ o

Wwebinars

Velg Training’s webinar program has been developed as an ideal
Professional Development opportunity for busy Vocational Education
and Training practitioners.

Our webinars are designed to provide quality contenton key VET
sector developments in a flexible medium.

Covering a variety of topics with industry presenters and all
available atalow cost.

velg
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w ( Australia’s FREE biannual VET eZine

A new edition with
Patisserie articles from industry
- experts to educate,
\ inspire and empower!

experience - out no Volume 10
A 7 : : - 16 November 2017

In partnership with
Coellaé | @ velgtraining.com/knowledge/ezines

Australi

New

Gluten-Free Online training
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